0REIQ

P Queensland
> Government

Property occupations Form 6

Appointment and reappointment of a property agent,

resident letting agent or property auctioneer

Property Occupations Act 2014

This form is effective from 1 October 2015 ABN: 13 846 673 994

Part 1—Client details

Client 1 .
Note: The clientis the person | e Simon Charles MASTERS

ar Ent“y apminﬁng the APt B e A B AP PR N R AR AL PR NR AR A= e A mAea SR A e s mmm S A f M= A LEam s mAe e memmmm ma e s mammmn i brwardrm ks bl
agent to provide the services.
This may be the owner (or
authorked representative "

of the owner) of the land, Are you registered for G5T? [ ves No

property or besiness that Address. 10.TOOMBK CIEI0OM e s e
is to be sold or may be a

prospective buyer seeking to
purchase land or a property.

ABN s Nariabaieiensbnnmn smbeaRsLs imas s AN i s e e

suburb EASTMELBOURNE. oo State  YIC | Postcode 3003 ...
phone (0302828 4312 B e cersesre oo MODIlE 0411333 242
Emall adcress B DI BPONa Mot e e s e et e eeneae

Client 2 Cliest
name
Mote: Annexures detailing Jean MASTERS
additional clierts maybe | e e e R A AR P R S TR R b e S e ey
attached if required.

suburb EASTMELBOURNE o erecvrresnres State . VIC . Postcode 3003
phone (03028264312, FaXeereierin, roeveeeons Mobite 0411333 242
Emailaddressles@blgpondnet.

Part Z-Licensee details

Licensee type E' Real estate agent D Resident letting agent E] Property auctioneer
More than one box may be
ticked i appropriate. Agency rame (it applicable} 3 pty Ltd trading as REIQ Realty

Note: AMeXUres detBiliNg | s ai e s e s bbb e b AR R e e e TR Bas i nTe b Re R Sr e ©
conjunching agents Ty b | Licenseename NBPYUL

attached ff required.
apn 828049671 A SSARTUY

9858245 i 27 02 , 2017
Licence number 24 e Expiry DD’ MMIYWY

address BVTURODING | ceserarameremssssessererscera s e s

suburb .. OOORPARDD e, State SED L postende . 4191,
prone (O7).3240 1111 . Fex (7032402222 | . .. mobile.0418041804

Ermail address., NO@IGIeaty COM.AU e
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Part 3—-Details of property or business that is to be sold, let, purchased, or managed

Please provide details of the
property, land, or business as

appropriate,

Note: Annexures detailing
multiple properties may be
attached if required.

Cescription

Subi

Parish/ County £arish; PARKER Gounty, BROOKFIELD _

Part 4—-Appointment of property agent

JResidential house andland
29Ruaning Creeklane ,

urb . BROCKFIELO VALLEY. et

of one or two residential
properties, the terin i
negptizble and agent can be
appointed or reappointed

up to a maximum of 90

days per term. There are no
(imitations on the tength of
an appointment for anything
other than a residential
property sale.

Section 1 The client appoints the agent to perform the fallowing service/s:
Performance of service D Sale D Purchiase Letting / collection of rent / management
Annexures detailing the
performance of service may D l.easing {Commercial agents}
be attached if required.

I:‘ Auction Auction date ! {must be completed}

DD MM YYYY

Section 2 . ]:I Singie appointment for a particular service or services
Term of appointment
Sole and exclusive Start P End i/
appointments: for sales DD MM YYYY DD MM YYYY

Continuing appointment for a seyvice or a number of services over a period

Start U1f D? F2015
YYYY

Section 3
Price
State the price for which the

property. tand or business is to
be soid or let,

[]

$.980

Reserve
80.00perweek .

m Lisk Letting

L R N R R R T R P P P PR Y

For auctions: If & reserve price is unknown at the time of appointment, it can be advised in
writing at a later date,

performance of the service.

Note; Annexures detailing
instructions/conditions may
be attached if required,

Note: Bait advertising fs an = For residential property auctions and residential properties o be masketed without a price; If
offence under the Australian the client agraes to marketing via an electronic listing provider, the client agrees for the agent to
Consumer Law. disclose 1o the electronic tisting provider a price or price ranga of

ettt et ae ittt iatearr e v b atr Y. ot Ab it n ey et aaat ey mns Earan srnnnin to establish a search criteria.
Section 4 Agent must conduct four {4) inspections per year
Instructions/conditions Use REIQ Tenancy agréemant
The client may list any Require maximum bond
condition, limitation
or restriction on the

Froperty Ocoupations Act 2014 « Form & « V3 = 1 October 2015
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Part 5—Termination of appointment

Residential sales of 1 or 2 Open listing: You rnay terminate in writing ak any time.

properties only Sale or exclusive: The cient and agent can agree in writing to end the appointment sarty. For
appointments of 60 days or more, either party can end the appointment by giving 30 days written notice,
but the appaintment must run for at least &0 days unless bath parties agree toan eartier end date,

Open listing You may terminate an open listing for either commercial ar residential property sales at any time.
Other fixed term The parties may agree to a fixed term appointenent of their choice. This ferm may be ended earlier
appointments by mutual agreament.

{exctuding restdential

property sales)

Continulng appointments Ybu may tenminate in writing with 3C days notice, or less if both parties agree.

{for exemple: letting,
collection of rents etc)

Part 6—PROPERTY SALES: open listing, sole agency or exclusive agency

To the client
You may appoint an agent to sell a property or larid on the basis of an open listing, or 2 fole agency, or exclusive agency.

The fotlowing information explains the circumstances undar which you will, and won't, have to pay a commission to the agént if the
property is sold during their term of appointment.

] opENuSTING

* You appoint the agent to sell the property but you retain a right to appoint other agents on similar terms, without penalty or extra
commission.

+ No end date required.
+ Appointrent ¢an be gended by either you or the agent at any time by giving written notice.

When you must pay the agent
= The agent {s entitled to the agreed cornmission f the agent is the effective cause of sale.

When you don't have to pay the agent

+ Ifthe client sells the property privately and the agent is not the effective cause of sale'i.e.r purchaser did not contact the agent, did
not attend open house inspections ete,

El SOLE AGENCY

When yau must pay the agent

*+ If you appoint a new agent during an existing agent's sole agreement term and the property is sold during that kerm, you may have
te pay:
+ A comenission to each agent (two commissions)
« Damages far breach of contract arising under the existing agent's appointment

When you don't have to pay the agent

+ If the client sells the property privately and the agent is not the effective cause of sale f.e.: purchaser did not contact the agent, did
not attend open house inspections efc,

] excLusive aceney

When you must pay the agent
+ Theclient will pay the appainted agent whether this agent, any other 2gent, or persen (including the client themselves) sells the
prapérty duringe the term of the appointment.

« [fthe client sells the property, the exclusive appointment expires and if the anent was the effective causeof sale (intraduced the
buyer te the property) the agent may be entitled to commission,

At the end of the sole or exclusive agency, the parties D Agree I:l Do nat agree
that the appeintment will continue as an open listing. {Please tick whichever is relevant)

Property Occupations Act 2074 » Form 6 « V3 = 1 Octobier 2015 Page 3of 6
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Acknowledgement for sole
and exclusive agency -

Part 7—Commission

Ta the client

The commission i negotiable. It
must be written as a percentage
or dollar amount.

Make sure you understand
when commission is payable.
If you choose 'Othey’ and

the contract does not settle,
the agert may still seek
commission.

To the agent

You should ensure that
comemission s clearly
expressed and the chiant fully
understands the likely amount
and when it is payable. Refer
to section 104 and 105 of the

Property Ocoupations Act 2014,

I/we acknowledge the appointed agent has provided me/ us with information about sole and
exclusive agency appointments,

Date / !

DD MM YYYY
Cate / /

DD MM YYYY
Date ! /

DD MM YYYY

The client and the agent agree that the commission including G5T payzble for the service to be
performed by the agent is:

Refer o the attached Property Management Schedule and Clause 4.7 of the Essential Terms and
Condlitions

When caommission is payable
I:I For sales, including auctions, commisskon is payable if a contract is entered into and

settlernent of the contract occurs.
Refer io the attached Properly Management Schedule and Clause 4.7 of the Essential

Other TEMNS A CONATIONS | ___._o.o oo e eeres e
(for specific other circumstances in which commissian is payable see annexure).
For all other types of appointments:

Property Docupations Act 2014 » Form & « W3 « 1 October 205
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Part 8—Authorisation ta incur fees, charges and expenses

The client authorises the agent to incur the following expenses in relation to the performance of the servicefs, Annexures may be
attached if required.
Section 1 _
Advertising/marketing Refer to attached Property Management Schedute and Clause 4.7 of the Essential terms and
Conditions
To the client
Your agent rhay efther
complete this section or attach
annexures of marketing/
advertising activities. In either
case, the authorised omount
must be written here.
Authorised amount ¢25000 . .......... reares
When payable / i
DD MM YYYY
Section 2 The miaximurn value of repairs and maintenance to be paid by the agent without prior approval by
Repairs and maintenance ) i _ )
(i applicable) the clientis $.TW0 (2} weexs rent for the repair andior, maintenance of any oneitem.. ...
Property managemient
Section 3 Description Armaunt When payable
Other Refer to ltem F of the attached
Description of fees and
charges. Property Management
The agent may either Schedule & clause 4.7 dithe |
complete this section or . »
attach annexures. Essential Terms & Gonditions
Section 4 Service source Estimated amount
Agent’s rebate, discount, Insurance. XY Z Landlords Insurarce The agent may receive $10 per
commission or benefit
incurced inthe proviston | s, SUMRErpolioy,
of or performance of the )
service Inswance . PBClnsurance o Theagent may receive 20 per
annumperpoliey. ..
Property Occupations Act 2014 « Form & « V3« 1 October 2015 Page Sof 6
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Part 9—Signatures

WARNING: THE CLIENT IS ADVISED TO SEEK INDEPENDENT LEGAL ADVICE BEFORE SIGNING THIS FORM.
This form enables the client to appoint, or reappoint, a property agent, resident letting agent or property auctioneer {the 'agent)
for the sale, letting/management, collection of rent, auction or purchase of real progerty, land or businesses. This form must be
campleted and given to the client before the agent performs any service for the client. Failure to do so may result in a penalty and loss
of coromission for the-agent. If you are undear about any aspect of this form, or the fees you will be charged, do not sign it. Seek legal
advice. If you need move information about this form including what an agent needs te disclose, you can visit the Office of Fair Trading
website at wwwgld.gov.aw/fairtrading or phone on 13 OGOV (13 74 68).
Ctient 1 Fuli rame
2imon Charles MASTERS e e
SIBNBLLINE T srarsaninmsarmms cimemmnon srmemsesnsnssnisirnsarsnennssnisessans 01y 07 ;2015
DD MM Y Y ¥Y Y
Client 2 Full name
Jean MASTERS
Sgratwre A e 01y 07 /2015
DD MM Y Y Y Y
Agent
. Futl name .
A registered real estate NJB Py Ltd trading as REIQ Realty
salesperson working for an
agency can sign this farm on
behalf of the licensed agent. Signature ‘ﬁwam, ................................................... Gy 07 s2018
DD MM YY ¥YY
Sehedules and 1. Property Management Schedule and Essential Terms and Conditions
attachments
List any attachments,
Part 10—Reappointment
Uses khvis sexction to , .
reappoint your agent. A Ifwee {the Chientl reEPPOINE .. ... et ittt e ettt ire cebe sr e s arse s s aem s ean ems snre seanmen
new appointment form is
-requiredifanyoftheterms b e R R R R AT HE E e EE R e e dr ki d m e e n [rheagent]tn b o J’M M {( v vy
or conditions are to change.
Your agent can only be :
reappointed within 14 days Clients name
before the contract ends - not e E e e wm e r e e AR EE RS R AN AR RS 1A 4N E ik ranar et s ar A Erm A anmE FiacmE T asmasriatmam i ymL s
hefore.
DD MM Y Y Y Y
Limitations apply on
reappairitments for sole Clients name
or exchisive agency
appointments for residential
property sales,
SHBNMARLINE et i e e ettt e e et e i n f /
DD MM Y Y ¥ Y

S1607LIG050

This is the end of the approved form. Please note, any annexures/schedules form part of the appointment contract.

Froperty Ocoupations Ack 2014 = Form & « V3 « 1 October 205 Pagebof &
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REIQ

- Property Management Schedule

Residential Property

JITEMS SCHEDULE

A PRIOR APPOINTMENT

Pursuant i section Z1 of tha Property Occupations Reguiation 2014 (Qld), prior to accepting this Appointment of Property
Agent, the Agent must take reasonable staps to find out whether the Client has already appointed another pruperly agent to
perform the service(s) listed in this Appointment of Property Agent, _

[F1 The Client acknowledges that the Agent has taken reasonable steps to find cut whether the Clignthas ..
already appointed angther property agent 1o perform the service(s) listed in this Appointrnent of Pmperty Agent

[l  The Client further warrants that another propenty agent has not been appointed to perform the servlce(s) i|sted
in this Appointment of Property Agent. y
Nate: The Client should refer to Clauses 4.1, 4.2 and 4.3 of the Essential Tarms and C.;md itiGins,

[0 ihe Clientis not able o warrant that another property agent has not been appomted 1o peiforin, the sewlce(s) Jisted
in thig Appointment of Property Agent, the Client acknowledges that a statement in accordanoe‘wm section 21 {4)

of the Property Cccupations Reguiation 2014 (QId) has been provided by the-Agent: -
Note: A copy of the statement provided to the Client must be annexed to this Appumtrnem of Praperty Agent
B PROPERTY DETAILS '
Note: This section must be completed based on the Client's instructions.. -

{Total aumber of) {Total number of)

Bedrooms 4 Dining/Kitchen. cornl:uned

Lounge { . Panlry Wi 1
Dining 1 . Ensuite - 1
Lounge/Dining combined 'f-Separate tmiets 7
Rumpus/Famity 1 Separate shower - 2
Media raom e Laundry, . 1
Bathsoom 2 ‘Stidy/Officé 1
Kitchen 1 Garden shed/shedistahles 1
Other rooms R L

Facts material to the lease ofthe Propem;r
Agent must iaie reasonable § m ﬂnd'
outiverify any facts mtetial- 101

of the Propeity

c DATE PROPEW ANAILKBLE FOR OCCUPANCY
Dale available: | 6 Jul)' 2015

.

D REN'[‘
Refil 10 ba pad w
|‘_‘|cnant """ _
K] Financial \nsfitition: | Westpac
ACCOUNT NAME|S and J MASTERS
BRANCH: BSB: ACCOUNT NO.
[TOORAK | 123 456 | 789 1011

Cother: |

Payment 10 be made and statement issued:1
CIMontnly  &7] Other (please specify):| Payment twice monthly, Stalement at end of month

INITIALS

EFOLG  12/14 w21 . Copyrnght The Real Bstate Institute of Quee nstand t FPage 1 of 1D
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E ~ COMMISSIONS
{Note: The Client should refer to Part 7 of the Property Occupations Formi 6)
Whare the commission fs axpreseed as a parcentaga, the commizsion is actually worked out on:

v for the fetting of the propeity - the actual rental for the propeny;
= for the colfecting of rants - the actisal 1 of rant collecied.

Description AMOUNL{GST Inchusive) When Payable

Letting comrmission: 2205% of weeldy rent | Upon execution: of general tenancy agresment for properly identified in Part 3
Rent collection commission: Included

Othe:]

" F  FEES, CHARGES AND EXPENSES
{Note: The Cllent should refer to Part 8 of the Property Occupations Form B5)

Description- Amount {GST inchusive) When Payahle

Management fee: |8.9% of rent Refer to Clause 4.7 of the Essential Terms. a‘ld Cond:l:ons-- -
Lease negotiation/Renewalfee: | Inchided Referto Glause 4.7 of the Essential Terms _and Conditions
Maintenance/Repair fee: | lncluded -

Periodic inspaction fee: | $27.50 Refer 1o Clause 4.7- of‘lha Es'aenliélf;l'éfr_ms and Gonditions

End of financial year statement fee:| $44.00

Refer to Clause 4. 7_0f the Essential Terms and Conditions

Tille search: { Atcost When title search cuncﬁcted and client invoiced

Mediation/Tribuna fee: |_$99.00 per hour Fnl"preparatlon and attendance of Tribunal matiers. Payable when
requwed

{please describe)

Other fees: . |

AdvertisingMarketing: - l '$25_0.00 petleting - | When advertising invoiced

Administrative Enpenses. 1 |

‘0.4, postage, phone:calls,
gaxgmnsmssians and bank fuas)

Other Expenses S !
(e g’. mle .seard:' ﬁtcosgj

EFDLE  12f14 w2l i Canyrighl The Real Estate institute of Queensiand Lig Page 2 of 10
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REIQ

G DISBURSEMENTS
To ke paid by the Agent for the Client from maoney received for or from the Client:

invoices for repair & maintenance charges: E Yes D No
All loca) and state government rates, charges and lavies: |7] Yes [ No
Body corporate kevies: D Yes No
Other:

H  SERVICES n
Water Charges ™ Client to complets, please sefctone of the foﬂmngopmns
The Client's instructions to the Agertt with respect to the passing on of any or all of the water consumpﬁon crtatges i respecl 0
the Property to the Tenant are:
7] The Client advises the Agent that the Property identified in Part 3 hereof does comply with the plescnbed waler efﬁmency
levels“and all water consumption charges in fespect of the Propeny are passed on ta‘the Teriant,

[C] The Clien advises the Agent that the Property identified in Pan 3 hereof does not.comply wuh“the rescnhed wiater
efficiency levels” and the property is individually metered for water. The Client will payt  reasonable amount of water
<osts up to: S

[ Killires, every]| monih/s. i

The Tenant will pay for all water consumption charges above the Cilem's reasonable amount

The Chent advises that the propeny is pat individually metered for waler; -‘me _Clngm musl pay all water costs.

Other instructions (please specify):

O a

OTHER SERVICES

The tenant must pay for: T Yes orno. ifyes, and not separately metered, specify propartion.

@etecticty:  No [ ves K1]
(b) gas: No ] ves [
©telephone:  No [J  ves v :
{d) any other service that the 1enanl must pay | Fo)clal

| EMERGENCY AND ROU'HNE PAIRS

Pursuant to section 185 of éResadenua.‘ Tenancies and Roorming Accommadation Act 2008 (Qld), the Client is required, af the
stan of the tenancy. foensure:

(a} Therpeny hcm.sransare clean; and
Ismrar:herenanrmffvem and
(c '.l'he Pr er;yand inclisidns are in good repa# and
e is.not In braach of legistation deafing with Issues about the health or safely of persons using or entering the propeny.,

Whllst lhe ienangy oontinues the Client has an ongeing obligation to:

U ta) ‘Mairitalirbe Property in a way that it remains fit for the fenant 10 fve in; and
(b; Maintaiy.the Praperty and nchusions in good repair; and
(¢) Ensure mar any legisiation dealing with issues abotrt the health or safety of persons using or ertering ifie Propemy are complied

with: &0
(d) Ifthe Propeﬂy includes a common area, this mitst be kept clean.

*Routine repairs” are defined in section 215 of the Residential Tenancies and Rooming Accommatiation Act 2008 (Qld)
as meaning “repeirs that are not emergancy repairs”.

To enswre that the Client complies with hisitier obligations undes section 185 of ihe Residental Tenancies and Roorring
Accornmodiation Act 2008 (Qid) referred to above, and with regard to the Client's instructions contained i Part 8, Section 2
of thiz Appointment of Property Agent, the Client authorises the Agent to arrange for routine and emergency repairs and
maintenance.

INITIALS

EF0L6 12/14 w23 & Copyright The Real Estate institute of Queensiand Ll Page 3af 10
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CREIQ

[~ EMERGENCY AND ROUTINE REPAIRS (condnued)

"Emergency repairs” are defined in section 214 of the Residential Tenancies and Rooming Accommodation Act 2008 {Qld) as meaning:

(2) a burst water senvice or a sevious water service leak;
(b a hlocked or broken lavalory system,
a serous rool feak;
[’d) a gas leak;
(&) a dangerous electical fault;
fiooding or senious ﬂaoﬂdama@s
) serous storm, fire or impact damage;
a faflure or Breakdown of the (fas, electricity or water supply 1o the Propedty;
a failure or breakdown of an essendal service or agpiance on the property for hot water, cooking or heading,
a Eﬂiw %aﬂe mrm&fﬁgjs the Pmpenyg.{?safe oF insecure; e ofth
a af age toinfure a perso, damage prop un. nverience a tensgit 8 Propedty;
{I} a serious faultin asraﬂr:case Iift or other common area of e% Property that unduly hconveniences a tenant
I Qaining access 1, o using, the Propenty.

The Agent will use hisfher best endeavours to engage the following contractors who have been nominaled by the Chenl, pursuant 1o
Section 218 of the Residential Tenancies and Rooming Accammodation Act 2008 (Qid), to efiect ernergency maln‘lenanoe and repairs

Electrical repairs: - e
NAME: BUS_INESS"P'HONE: Moau.s,_;.

| Sparky Electrical - - - [0412 345678
Piumbing repairs: L T =
]NGME: A ‘BUSINESS PHONE:  MOBILE:
se agency preformed plum
Soke alarm contractar: AT T
NAME: "t .PUSINESS PHONE:  MOBILE:
| Smoke Alarms R Us o : | | 0404 171717
Other: ’ .
NAME: T BUSINESS PHONE:  MOBILE:

BUSINESS PHONE:  MOBRE:

thetenant. The Client further warrants that the

NAME:

The Client acknowledges that this information will be
nominated repairers are: .

() Appropriately qualified it applicable); . -

(il) Licensed (if applicable}); -

{iil) Hold adequate public liability insurance. and

{iv) Holdl adequats protassional indemnity Insurance (ir applicahla] with respact to the discharge of their duties
andlor the provigion of their sewices

e
Appliance: : Expiry:| 03 March 2017
Appliance: | G with: | Expiry:|
L] with: Expiry|
Apptiance: | _ SR with: | Expiry:|

K APPROVAL FO& PETSg
Thet Crnent perrmt_s the Tenant 1o keep pets atthe Property: ] Yes O wo
Condmons Grany): | Sirictly outside only
‘L . POOL SAFETY
Coes lhe property have a regulated pool? Yes - Refer o atiached Pool Safely Annese [ ] No

© M. . NUMBER OF APPROVED OCCUPANTS TO RESIDE AT THE PROPERTY

The Client permits| 4 | {suiject o tenancy spplication and client approval) occupants 1o reside at the Property.

nmas .

EFO1E  12/1d4 w21 & Coapyright The Real Estate institute of Queensland Lrd Page 4 of 10
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N . SPECIAL CONDITIONS FOR TENANCY

Note: This section should he completed by the Clientt or the Client's solicitor. Pursuant to section 24 of the Legal
Profession Act 2007 {Qid), an Agent is prevented fram inserting or altering special terms or conditions unless:

(1) Authorised by the client fo do so;, OR
(2) The special terms and conditions are provided to the Agent in writing as an insertion or alteration to be included, OR
(3} The special terrrs and conditions were originally drafted by a solicitor and have not been altered.

Noate: A POA licensee cannot provide legal advice in relation to this comtract or any other document such as the
General Terancy Agreament.

SPECIAL CONDITIONS:

Nat applicable

o] INSURANCE  Note: This section must be compreted by the Client.

Public Liability Insurance: INSURER: N I " POLICY NUMBER:

] ADN Insurance LT | AON123456
Note: See Clause 4.15.1 of the Essential Terms and Conditions. The Client MUST have Publi&;&?qbimynwuranc&
Building Insurance: WSURER: o o PGLICY NUMBER:
| AON Insuranee - | AON123456
Contents Insurance: NSURER: o POLICY NUMBER;
| AON Insurance . | AON123456
Lessor {Landiord Pratection) INSURER: : R POLICY NUMBER:
Insurance: f AON Insurance L | AON423455

‘P BODY CORPORATE
Nare of Plan/Bady Cotporale:
CTs:

Secretary:
MAME:

ADDRESS|

| 2
SUBURE: | o STATE: POSTCODE: |
PHOME: FAX: i k

Corporate Manager: -
NAME: :

I
ADDRESS] L
suaure: | STATE: POSTCODE: |

PHONE: © - ©  FaAX EMAIL;

Note: i is a requirement under saction 62 of the Residertial Tenancies and Rooming Accommeodation Act
2008 {Qid} that a copy of the refevant by-laws be provided when the tenancy agreemant is given to
the Tenant for signing.

INITIALS

EFGLG 12114 w2l ¢ Copyright The Real Estate Institute of Queensland Licl Fage > of 10
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REIQ

o

£

CLIENT'S EMERGENCY CONTACT
MNAME:
| Paul HOBSON

ADDRESS: | 13 Bay Street

state:| VIC PosTcooe: | 3003

susurs: | TOORAK

PHOME (W): FHONE (H): MOBILE: EMALL:
| ] | 0448 4938 4980 |
PRIVACY

¥l The Client acknowledges that they have, where necessary, been provided with and complsted,
a Privacy Notice and Consent by the Agent in the form annexed to this Appointment of Property Agent
or located on the Agent's website ar:

| www.reigraally com.aulprivecy

and they fully understand that the collection and use of personal information contained:inthe

Proparty Occupations Form 6 - Appointment and reappoiniment of & properly agent, residant ietting: agent
or properly auctioneer, this Schedule, the Essential Terms and Conditions and any'i addmonal annexures,
is in agcordance with the Privacy Notice and Consent, L S

| SIGNATURES

Client1: _Swnen Hadters Dm' 04 July 20'15
Client2; _ Masters % parey 01 Jul 2015
agent: _Tow Do -+ Gated 01 July 201

INITIALS 0

EFOLE

12119 w21

& Copyright The Real Estate Institute of Queaensiand Lid

Pafe 6 of 10

@ REIQ v19 November 2015

23

CPPDSM400TA



REIQ

ESSENTTAL TERMS AND CONDITIONS

i. DEFINITIONS

11 "Agent™ means the parly described in Patt 2 of the
Appaintrment of Property Agent.

1.2 "Appointment of Property Agent” means the
Queensiand Government Property Qccupations Form 6 -
Appointment and reappointment of a property agent,
resident letting agent or property auctioneer. These teims
and conditions and the Schedule are annexed to the
Appointment of Property Agent

13 "Client" means the party described in Part 1 of the
Appointrient of Property Agenit.

1.4 “Commission" means the commission stated in Part 7
of the Appaintrment of Property Agent and detailed in
Item E of the Schedule (if applicabte).

1.5 "Condition Report™ means & report which conforms
either to secticn 65 amnd 66 (as the case may be) of the
Residential Tenancies and Rooming Accommodation Act
2008 (QW).

1.6 “Emergency Repalrs" means the repairs defined in
section 214 of the Residential Tenancies and Rooming
Accommodation Act 2008 (Qid).

1.7 "General Tenancy Agreement” means the current
standard RTA General Tenancy Agreement conferming
to the requirements of the Resigential Tenancies and
Rooming Accommodation Act 2008 (Qld} or such ather
tenancy agreement, for example the REIQ General
Tenancy Agreement, applying to the letting of the
Property.

1.8 "Preperty” means the property described in Part 3
of the Appointment of Property Agent and ltem B of
the Schedule.

19 “Relevant islation” includes the Residental
Tenancies and Rooming Accommadation Act 2008 (Qld),
the Body Corporate and Community Management Act
1997 (Qld), the Property Law Act 1974 (Qld), the Work
Health and Safety Act 2011 (Qld), the Bmfdmg Act 19?5
(Qid), the Building Cade of Australia, the And- .
Discrimination Act 1991 (Qid), the Competition and
Consumer Act 2010 (Cthy, Australian Consumer Law: -
(Queensland), the Fair Trading Act 1989 (Qld), the Fire "
and Emergency Services Act 1990 (Qid), the Builting
and Other Legisiation Amendment Act 2010°and the
Property Occupations Act 2014 (Qld) as amended or
replaced from time tg time,

1.10 "RTA" means the Residential Tenancnes Aulhorrty

1.11 “Schedule” means the Remdent!al Propelty
Managemert Schedule. : i

1.12 *fenant® means a person(s)with whom ‘the Cllent has
entered into a General Tanancy Ang'EITIEFIt for the

~ letting of the Property, L

2. WHAT MAKES UBTHIS:AGRERM!

This Agreement comprises the tollownng parls

21 Appmntment of Pruperty Agent,

2.3 Essential Terms and Cundmons
24 Any addmonal annexures

31 For the Commlssmn and other feas payahle the Client,
the Agent agrees’to manage the Praperty for the Client in
accardance with this Agreement.

4. 'CLIENT'S OBLIGATIONS

The Client must:

4.1 1o the extent permitted by law, revoke in wyiting and finalise
any pre-existing Appointment of Property Agent given ta
any other property agent to let or to manage the Property;

4.2 not let or manage the Preperty as pr'rnciﬁal or aptﬁomt any
Ferson 1o let or manage the Property other than the Agent

or the term of this Agreement;

NTIALS
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4.3 rﬁte(r: Ito the Agent any prospective tenani(s) that contacts
the Client;

4.4 immediately infarm the Agent of any changes conceming
the Prol:te rtly:

4.5 meet all obligations imposed by Relevant Legislation and
any General Tenancy Agreement entered into by the
Client with a Tenant;

4.6 uniess otherwise stated in items G and H of the Schedule,
pay all charges, levies, premiums, rates or taxes for the
Property other than a service charge;

For example: Body Corporate levies, council general rates,
seweragg charges and environment levies and land taue;
4.7 pay all Commission, fees and expenses specified in
Parts 7 and 8 of the Appointment of Proparty Agent and
tems E and F of the Schedule to the Agent as and when
such amounts are payable;
48 gayfor the installation of the first lehephme line to the
raperty; .

4.9 pay for all repairs and malmenanoe '

4.10 gro mptly g‘;e mstrucuons to lfle Agent when requested to
o 50 by

4.11 immediately nmlty the Agent of an_g_- changes 14 lhe congact
details specified in Pirt 1 af the Appointment ol-Pfoperl}f
Agent; :

4.12 supply and mamtam aII Iocks neeessar\"rwtjo ensure the

Property is reasonably secure, aifd at the Client's cost,
provide a ke¥'for each Iock to the Tenant and Agent, and

Tenant &'key for each lack that secures an entry to the
Property-or secures: a-road or cther place that is normally
used to gain access 1o, or leave, the area or building in
which the Property is situated:
4.13 observe the terms of any General Tenancy Agreement
* made by the Agent on behalf of the Client:

- 4.14have the Praperty treated for pests as required (no more

than. annually) at the Client's cost:

o 4:15 obtain and maintain insurance policies for:

4 15 1 public liability providing cover to a minimum of
810 million;
4 15.2 provide to the Agent, upan request (no mare than
annually), a ceificate of currency of the insurance
taken out in accardance with Clause 4.15.1;

“4.16 if the Client decides 1o sell the Property, advise the Agent

in writing that the Propeity is for sale and identi
propenty agent with whom the Property is listed {or sale,

4,17 where apFllcable negotiate with the Body Corporate o
ensure full co-aperation with and access by the Agent to
the building for the purposes of managing and letting the
Praperty;
For example: ensure the Bady Corporate provides the
Agent with a copy of the Body Carporate by-laws and
provide the Agent with confirmation of Body Corporate
(as the requlated pool owner) compliance with poal safety
requirements;

4.18if the Propen?( includes a regulated pool, pravide and
keep the pool, posl fencing, paol gate and poal lock in
good repair and in compliance with all applicable building
and pool fencing legislation, regulations, by-laws and
standards from time to time;

419K there is a regulated pool owned by the Client, including
a porable poal with a depth of 300mnt or greater, the
Cliant must ensure that a poal safety certificate is in effect
prior 0 a General Tenancy Agreement commencing.

5, WHAT HAPPENS IF THE.CLIENT IS IN DEFN.ILT
’ \GREEMENT

UNDER A TENAN

5.1 It a General Tenancy Agreernent is termmared due 0
the Client's breach, the Client must pay the Agent, as
liquidated damages. an anmount equal to the Commissien
and fees set out in items E and F of the Schedule that
would have been paid had the General Tenancy
Agreement been duly completed, in addition to any
ather amount ordinarily payabie 1o the Agent under
this Agreement.

Page 7 of 10
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6. - CLIENT'S WARRANTIES

The Client warrants that:

6.1 the Cliemt has authority to enter into this Agreement and is:

86.1.1 either the cument registered proprietar of the
Property or is in the process of becoming the
registered proprietor of the Propenty: or

6.1.2 propetly autharised to deal with the Property and
has provided evidence of such autharity ta the Agent;

alf information g‘iven 10 the Agent about the Property is true

and correct in all respects and is neither misleading nar

deceptive nor likely 1o be either;

the Client has not withheld any information that might

have caused the Agent not to enter this Agreement;

any regulated pool, pool fencing, pool gate and pooal lack

are in good condition and comply with all applicable

building and pool fencing legislation, regul ns,

by-laws and standards from time to time;

that the Property has been fitted with a safety switch

{or switches) in accordance with the requirements of the

Electrical Safety Reguiation 2013 (Old);

the Property Details are accurate and may be relied on

by the Agent for any purpose in connection with the

performance of the services to be provided under this

Agreement including (but not limited to) advertising and

marketing the Property;

that the Property has been fitted with compliant smoke

alarm{s) as required by the Fire and Emergenc

Services Act 1930 (Qld) and the Client will:

£.7.1 maintain the smoke alarm(s) installed at the

Proper%eby cleaning and testing them 30 days

befare start of a tenancy (inchuding tenancy

renewals); and

replace all batteries in the smoke alarm(s) if,

at the time of cleaning and testing, the hartenes

are flat or almost flat; and .,

replace all smoke alarm(s) at the Property .

before they reach the end of thelr service Iite

the Client is aware of section 185 of the Residential

Tenancies and Rooming Accommodation Act 2003

(Qld} and the Client is sgtisfied that the Propercy

meets the critéria set o theraing

the Client will comply with the Cliert's ob ||gauens

under section 185 of the Residential Tenancies:and

Rooming Accommodation Act 2008 (Qld} t;hroughout

the term of this Agreement.

7. CLIENT'S ACKNQWLEDGEME,m
The Client acknowledges that:

7.1 all communications under this Agreemefit.must be given
in writin 3 to the parties' postal-address, facsimile number,

email address or mobile telepharie number specitied in

Parts-1 or 2 of the Apjieintment of Praperty Agent;

the Client consents 1o the yse of email and facsimile in

accordance with the provisidng set out i Chapter 2 of the

Electronic Transaclichs;(Queensiand) Act 2001 and the

Elsctronic Transactions Act 1999 (Cth);

the nt's cantrach.la!obigatons are limited to those

contained in this. Agreement;

the autl'logtyvesteﬂ In the Agent by this Agreement

extends to:the Agenf's.employees, consultanis and

coriractors from ime to time;

the Agent gives rio warranty as to the creditworthiness,

character, sultabitity or fitness of any Tenant;

the Agent is not responsible to the Client for any

default in payment of rent or ctherwise on the part of

the Tenant or for any damage done by or any

unsatisfactory conduct on the part of any Tenant

and whether or not sich Tenant was approved by

the Agent;

the Agent gives no warranty that the Praperty is

clean and it 10 live in no¢ safe to live in nar in a good

state af repair nor that it complies with any building

ot paol safety requiraments;

6.2

6.3
6.4

6.5

8.6

8.7

6.7.2

6.7.3
6.8

6.9

7.2

7.3
7.4

7.5
7.6

77
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7.8 the Agent assumes na liability for the state or manner
of construction of the Property at the titne of entry into
this Agreement or subsequently;

the Agent is not a licensed engineer, architect, builder,

poal safety certifier or any other type of professianal or

tradesperson and is anly responsible to report to the

Client on matters that are readily apparent on a visual

inspection undertaken in accordance with Clause 8.12

or which are reparted to the Agent in writing by & third

party in accordance with Clause 8.13;

7.10 withaut limiting the generality of Clause 7.9, the Agant
is not responsible for identifying or reporting any latent
defect in the Property, any defect in a floor surface in
the Property, or for the maintenance or cleanlng ofa
ficar surface in the Property;

7.11the Agent gives no warranty that any animal to be kept
at the Praperty will not cause any harm, Ioss or damage
or that the Property is suitable for keeping the ani
and the Agent is not responsible and wilt be-heid
harmiess by the Cllent for any loss, claim, st
demand, brought, caused ar contributed to, dln‘dctly
ar |nd|rectly by the animal;:

7.12 the Agent gives no warranty that any regulated poct
on the Property, incliding a poftable poal of a depth
of 200mm or greaterandfor agpiescribed by Relevant
Legislation, wi k

7.9

ill not'cailse any harm, loss or damage or
that the Pmpetty is suitable for a regulated pool, includin.
a portabie’pool, and- the Agent is not responsible and wil
be held harmless by:the Client for any loss, claim, suitor
demand, brought, caused or contributed to, directly ar
|nd|rectiy by the regulated pool;

7.13in accordance witlrRelevant Legislation, the pool safety

centificate is 10" be cbtained, maintained and renewed and
-.a compliant fence is to be eracted and maintained, as
'qul red by Relevarlt Leglslatlon

The Clie: 't authorises the Agent:

“@.1. to'deduct any monies due and payable to the Agent from
the Client pursuant to this Agreement from any monies
received by the Agent for and on behalf of the Client;
to pay from any manies received by the Agent, on behalf
of the Client, any disbursements referred to in ltem G of
the Schedule or cther expenses, inciuding contractors’
and trades peoples' fees, incurred by the Agent on bebalf
of the Client in the management of the Prapenty;
to let the Property, and if necessary from time to time
to re-let the Propenty, for a rental price thatis in
accordance with the instructions of the Client or in the
absence of specific instructions, for a rental price which
is reasonably obtainable;
1o re-let the Property at market rental price for a fixed
term (such as a 6 or 12 month term or other fixed term)
unless othetwise advised in writing by the Client;
to ardvertise the Property as available for rent, at the
Client's expense, as specified in Part 8, Secticn 1 of
the Appointment of Proparty Agent and tam F of the
Schedule;
10 provide keys to prospective tenants 1o inspect the
Property unsupervised, oy when instructed in writing
to do so by the Client;
to communicate to the Client an expression of interest
whether written or oral, about the letting of the Property,
at the Agent's sole discretion;
to make reasonable inguiry, 1o the extent petrvitted
the laws relating to privacy and discrimination, as to
ahility of the prospective tenant(s) to meet the Tenanfs
abligations as specified in the General Tenancy

reement cuirent at the time the Client enters into
this agreement;
to negotiate and settle the terms of the General Tenancy
Agreement with the Tenant in canfermity with Relevant
Legislation;

as

83

8.4

8.5

8.6

8.8

8.9
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8.10 to accept and sign the General Tenancy
Agreement and ancillary documents as Agent
for the Client;

8.11 te demand and collect rent, bond money, key
deposits and other monies (if any) payable to the
Client from a Tenant(s) as and when these monies
are due for payment and te pay bond money ko
the RTA in accordance with the Relevant Legislation;

8.12 to the extent parmitted by the Relevant Legislation,
to inspect the Property at least once during each 6
monthly period, unless otherwise expressly agreed
and specitied in the Schedule, and where the Agent
considers feasonably necessary, to report as to the
auncome of those inspections ta the Client;

8.13 10 give notice to the Client, in the manper specified
in Clause 7.1 on receipt ot 2 complaint or notification
of any sefious safety risk relating to the Propearty,
‘The giving of notice pursuant ta this clause is the
extent of the Agent's authority;

8.14 to arrange for repairs and maintenance as authorised
by the Client in writing (including the authotisation
contained in Part 8, Section 2 of the Appointment
of Property Agent). Emergency Repairs are ta be
deal with immediately and all cther repair and
maintenance raquasts are t¢ be dealt with ina
timely fashion;

8.15 to exercise the Client's rights {0 vary or terminate
any General Tenancy Agreement with a Tenant(s)
to the extent permitted by the Relevant Legislation;

8.16 if considered pecessary by the Agent (for example
because of the frequency ar the nature of the
breach), to notify the Client of any unremedied
breach by the Tenant{s} of the terins of histher
General Tenancy Agreament with the Client;

8.17 to complete and sign on behalf of the Client
and serve all Condition Reports, documents
and notices retiuired 1o be given under the
Relevant Legislation;

8.18 to demand and receive from the RTA, a Tenant's
bond mehey ta the extent of unpaid rent or ather
moenies payable by that tepant under histher
General Tenancy Agreement with the Clieat; -

8.192 where applicable, to obtain from the Bod¥ S
Cormoaorate and ta provide to the Tenant(s dcceéss
te a copy of the Body Corporate by-laws upon
signing the General Tenancy Agreemenit,

9.  APPOINTMENT OF SOLICITQ. AND
COMMERCIAL AGENTS ;g%r ;8

8.1 The Agent may appaint solicitars or licersed com mercml
agemnts, at the expense of the Client, to recover monies
due from a Tenant (or. farmer Tenant), with prior written
approval of the Cllent.

The Agent must;

10.1 account tthe Client in wrltl j for all monies received,
paid ar-appropriated in accordance with this Agreement;

10.2 notity the Clierit: otthe Propertv becornmg vacant.

. 11. INDEMNTY

11.1 Unless a nndu g.of negligence is established against the
Agent, the Client indemnifies the Agent and therefore
must pay the Agent for liability, loss or costs the Agert
suffers or incurs fram alt actions, claims, demands,
damages and expenses arising out of or in respect of
its capacity as Agent of the Client;

11.2 Withaut limiting the generality of Clause 11.1, the Client

indemnities the Agent from and against all actions, claims,

demands, lasses, costs, damages and expenses arising
out of or in respect of the Clieat's failure to Ewe timely,
appropriate ar sufficient funds to or for the Agent 0 carry
out an instructian or authority,

INITIALS
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12, TERMINATION

12.1If either party wishes to terminate this Agreement, it
must be terminated in accordance with Part 5 of the

Appointment of Property Agent and Sections 106 and

114 of the Property Qccupations Act 2014 (QId), which

provide that this Agreement ends on the date when ane

. of the following happens:

12.1.1 either the Chent or the Agent exercise the Qption
to revoke the Appaintment of Property Agent
under Sections 106 and 114 of the Property
Occupations Act 2014 (QId), in which case the
party exercising the aption must give the other
party at least 30 days written notice unless the
Client and the Agent agree, in writing, 10 an
eatlier date for the Appointment of Propeny Agent
toend; ar

12.1.2 tha Cliert signs a-transter of, or contractto sell,
the Property in which.cass’ the Client must give
the Agent at least 30’ days notie Wwritién unless
the Cllent and the Agent agree, |n writifi, to an
ea::‘itl' date for the Appomtment of Properly Agent
o i

12.1.3 the Client muet give the notice referred td in
Clause 12.1.2 above on the day that the Client
mgns the trans(er of, or contract to sell, the

Top
12.2 The Client mug ‘pay to tha Agent, all Commission and
fees to vihich the Agent isiéntited during the notice
period € o{rtlmed in Clglse 12.1.1 and 12.1.2 above;

12.3 Any termiination does ot affect either party’s pre-existing
rights and qpllganqns

. CLIENT AND-AGENT'S ACKNOWLEDGEMENT

- "Thé'Client and the Agent acknowledge that:
i 13 1they have received a copy of the Property Occupations

Formr & - Appointment and reappointment of a property
agent, resident letting agent or property auctioneer, the
" SChedule, these Essential Terms and Conditions and

T shy additional annexures:

" +13.2they have read and fully understood the Property

C;ocupatluns Form & - Agpomtment and reappaintment
of a property agent, resident letting agent or property
aucu%neer the Schedule, these Essential Terms and
Caonditions and alzaddmonai annexures, including the
wareanties and indemnities contained therein and agree
to be fully bound by them.

14. ENTIRE AGREEMENT .

14.1 This doecument constitutes the ertire agreement of the
parties with respect tq the subject matter of this
document and supersedes all prior negotiations or
expressions of intent or understandings with respect to
the appointment of the Agent to the Property.
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Pool Safety Annexure to Property Occupations Form 6

- Approval for a pool, including a portatile paof.

Client narress: | Simon Chartes MASTERS
| Jean MASTERS

Property Address| 10 Toorak Crescent

| L
susure:] EAST MELBOURNE $tATE VIC - posTeobe

" The property does not have a pool:

[J Thereis nopool at the property

1. Where there is a praposed lease of a property with a regulated paol that is a shared poo

Where there is an existing pool at the premises, has the Client oblainad from the Pool ownerand l.p?lned to the Agenf a valid pool
safety cerfificate for the pool ar provided & notice in the approved form that a pool safety certi ot be provided prior to the
commencementof a lenancy agieement, in aceordance with Relevant Legislation {as defined in-€ Iausé 1.8 of the Essential Terms
and Conditions of the Agreement)?

[ Yes [ No

Conditions (if an'y)’

| 27 Where there is a propased lease of a property with'a : hatiis not a shared pool:

Where there is an existing pool at the Fremnses has the cnent obtained and supplled to the agent a valid pool safety certificate for
the peol prior to the commencement of a tenancyagreemem, in: acmrdance with Retevant Legislation {as defined in Clawse 1.8 of
the Essential Terms and Conditions of the Agreement)

[¢]l Yes [ Neo

Conditions (if any)]

" Where there is 4 propose iease ofa pmperty with no existing regulated poo! and a proposal by althe Tenant io erect a
~ portable pool wit pth'

The Chent permits the Tenant 0 have 4 porable pool at the propery with a depih of 30Dmin or greater in accordance with the
Relovant Legjslatmn (as defmed in Clause 1.8 of the Essential Terme and Conditions of the Agréement).

O v B Mo

c .glﬂﬂions;ﬂf;anyli K

- SIGNATURES
Comy:  Smen Mgty e | 1 Uy 2015
clomz A P oo pate: | 01 July 2015
agors; 10w Dai oa: | 01y 2015
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General tenancy agreement (Forrm 18a)

Residential Tenancies snd Rooming Aceommadation Act 2008

3
il

R, .

Part 1 Tenancy details
1.1 Lessor
Name/tradirg name Simon Charles MASTERS and Jean MASTERS |
Address

| /- NJB Pty Ltd trading as REXQ Realty, 21 Turbo Drive COORPAROO QLD Postcode 4151 |
1.2 Phone Mcbile Email

|07) 3249 1111 | | info@yreigrealy.comau |
21 Tenant/s

Tenant 1 {Fulinamess  Adrian OLIVER

Phane {(07) 3875 1123 |Ernail adrianandangela@bigpond.com

Tenant 2 |Fu|| namess  Angela OLIVER

Tenant3 } Full rarme/s
Phone | Emai
22 Address for service (if differant from address of the premises in item 5.7): Atacha seprrstelist

1 3.1 Agent ifapphcatle, See davuse 42

h | Full rame/trading name NJB Ply Lid trading as REJQ Realty

Address

21 Turbo Drive

COORFARCO QLD Posicode 4151
3.2 Phone Mabile Email

| 07 32401111 l |info@reiqfealy.m_au |

Notices may be given to :
(Indicate if the emall is different from item 1, 2 or 3 above)

41 Lessor
Email Ves Nol___|| | Facsimile Yes ElNo‘ |
47 Tenant/s
Email Yes No|:|| : | Facsimile Yes [ No‘ I
43 Agent :

Email ves [/] No[ ] | Facsimite ves [Ino[7]| |
W 5.1 Address of the rental premises
29 Running Creek Lane
BROOKFIELD VALLEY QLD |F"ostcnde 4343

5.2 Inclusions provided. Forecanoie fumiture or giber household goods et with e prerrises, Atiach listif “ecessary
Asper RTA Form 1a - Eniry Condilion Report

6.1 Theterm of the agreementis fixed term agreement D periodic agreemesnt

62 Statingon 07/07 /2015 | 63 Endingon | 06/ 07 o018

Freed termn agreements ordy.
Fer comimustion of tenaecy agreamert, see clause 6

Level 23, 179 Turbot Street ! GRC Box 320 Brishane 0 4003 1t 1300366 31 ] | taqld.gov.au Pagel of B wid&r1d
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General tenancy agreement (Form 18a) T
Residential Tenancies and Rooming Accommadation Act 2008 rin Inancios
riborky
4i Rent |$680.00 | per [/} week [ fortnight [ ] month  seectusesn
Rent must be paid on the I Tuesday ‘ day of each | wack |
Insert day. See ciaus? 8(2) Insert week, fortright orsnonth
Method of rent payiment Insest the waythe rentmust be paft. See chuse 8(3)
- | cheque, money order, dinect deposit, internat banking, renipay ‘
Dretails for direct credit
BSBro. | 074860 | Bark/building societyforedit union | Westpas Banking Gorporatien |
Aecout o, 18001990 } Account rame | REIQRealty Trust Account |
Paymentreference |_2-9RUN | '
Place of rent payment msert where the rentmust be paid. Ses clause 8(4) to 86} :
|| Any Westpac tranch or REIQ Redlty Offce . |
Rental bond amount | $2.720.00 | seechusers
12.1 The services supplied to the pramises for which the tenant must pay Ssednse16
Electricity . Yes D No Any other senvice that atemart must pay D Yes No
Gas E Yes I:l MNex Type | : | See special temns (rage &)
Phone  [¥] ves [ No L
12.2 Isthe tenmnt to pay for water supplied to the premises Seeclause??
Yes D Mo
Ifthe premises is not individually meterec for a service under: tem 12 l the apportionment ofthe cost of the
service for which the tenant must pay. rocexampe. nsenthepercemagé ofthetdalchalge the tenant must pay. See clauze 160
Fleciricity NA | - Adyother service shated in item 12, NiA
Gas A | | Sedspocia : G |.temus{page9)
Phone | N/ s ’
™ How services must be paid for It for each howihe Enant st pay. See couse 1660
Bectricity | Diract to supplier
Gas | Direct to supplier
Phore i Direct to supplier - |
Any other gervice stated injtern 121 | NA |
Seespecial trmz(pege 8]
Number of persomallowed to reside at the premises See clause 23
16.1 Are c:herﬁ: ary body corporate by-laws applicable to the occupetion of the premises by a tenant? I:I Yes El Na
See clause22
16.2 Has the tenant been given a copy of the relevank hy-laws  seecluse 22 (dves [ o
17.1 Pets approved Yeg D No Seedavrss 24(1)
17.2 The types and number of pets that may he kept Sea clause 24(2)
Type IOulside dog - Boxer ' Nurnber E] Type | I Nurmber D
Nominated repairers inssrtname and telephonenumber for each, See clause 21
Electrical repairs | Sparky Eleotica | Phone | out2345678 |
Plumbingrepairs [ Plumbing Waks | Prore | 0421367 561 |
Other E Smoke Alams R Us | Phone [ {07) 3615 6133 ]

Fage2¢f8 V14 ApI3
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General tenancy agreement (Form 18a)
Residential Tenancies and Rooming Accommodation Act 2008

Part 2 Standard Terms
Division 1 Preliminary
1 Interpretation

Inthis agreerment -

{a) areferanceto the premises includes a reference to any
?glusiodm for the premises stated in this agreement for iem

2. an

{b) areference to a numbered section is a reference to the
section in the Act with that number, and

{c) areference to a numbered itern is a reference to the item
with that nurnber in part 1;and

fd) a reference to a numbered clause is a reference tothe
clause of this agreerment with that nurnber.

2 Temms of a general tenancy agreement

(1) This part states, under the Besidential Tenancics and Rooring
Accommodation Act Z008(the Act), section b5, the standard
terms of a general tenancy agreement.

(2) The Act also imposes duties on, and gives entitlements to, the
lessor and tenant that are taken to be included as terms of this
agreement.

(3) The lessor and tenant may agree on other terms of this
agreement {special terms)

(4) Adutyer ertitlernent under the Act overrides a standard term or
special term if the term is inconsistent with the duty or entitlernent.

(5) A standard term overrides 4 special term if they are inconsistent.
MNofe -Some breaches afthiz agreernent may also be anoffence under
the Act, for exgmple, if -

*  the leseor or the lessor's agent enters the premises in contravention
of the rules of erdry under sections 192 to 199, or

*  the terant does not signand retumthe condition report to the lessor
or the lessor's agent under section b5,

3 Morethan 1 lessor or tenant

6 Continuation of fixed term agreement - s 70

(1} This clause applies if -
fa) this agreement is & fixed term agreement; and
fh) none of the following rotices are given, or agreements
or applications made before the day the term ends {the
end day) -
iy anotice to keave;
(i} a notice of intention i leave;
{iii) an abardonment termination natice;
{iv) a notice, agreement or application relating to-the death
of a sole tenant under section 277(7);
{(¥) awritten agreement between the lessor and tenant to
end the agreement. _
(2} This agreement, other than aterm about this agreement’s term,
corntinues to apply after the erd day on the basis that the tenant
is holding over under a periodic agreement.. .
Mote-For more Information about the ncmces, seathe |nforma!|on
staternent.
T Costs apply to early endmg of fixed term
agreement

(1) Thisclause applies if -
(@) this agreement is a fixed: terrn agreement and
(b) the tenant termingles it beforetheterm ends inaway not
permitted urider the Act.
{2} The tenaint must pay the reasonable costs incurred by the lessor
inreletting the premiises.
Note - For whenthélerantmay terminate earlyunder the Act, see
clause 36 and the information staterment. Under section 26, the lessor
- hias a general duty to mitigate favord or reduce) the costs,

Division 3 Rent '

8 When, how and where rent must be paid

~52 83 and 85

{1} This clause applies if morethan 1 person is named inthis
agreement for item 1 or 2.
(2) Eachlessor named in this agreement for item 1 must pelform
all of the bessor's obligations under this agreement,
(3 Eachtenant named in this agreement for itém 2 -
(@ holds their interest in the tenancy aé aténant in common
unbss a gpetial term states the tenants are joint tenants:

k) rnust perfarm all the tenant's oblrgatpns undgrthls agreement.
Division 2 Period of te,nancy '
4 Startof tenancy '

{1) The tenancy starts o 1he day stated inthis agreemert for
itern 6.2,
(93] However, if noday is, stated of ifthe stated day is befare the
signing of this agreemert, the tenarcy starts when the tenant
s OF was given a-right to-cecupy the premises.

5 Entry condition report - £ 65

(1) The lessor must prepare, in the approved form, signand give
the tenant 1 copy of & condition report For the premiises,

(A The copy must be given 1o the tenant an or before the daythe
ténant ocoupies the premises under this agreement,

{3 The tenant mustmark the copy of the report to show any parts
thetenant disagrees with, and sign and retumthe copy ta the
lessor not later than 3 days after the later of the following days -
(a) the day the tenantis entitled 10 0ocLDy the prermises;

(b} the day the tenarit is given the copy of the condition report.
Mote - Awel completed condition report can be very impartant ta heln
the parties ifthere is a dispute about the condition of the premises when
the lensncy started, For more information about condition repans,
seethe infommation staternent.

{(4) Afterthe copy of the condition reportis returned to the lessor by
the tenant, the lessor must copy the condition report and return
it to the tenant within 14 days,

(1} Thetenant must pay the rent stated in this agreernert for item 7.
(2) Therert must be paid at the times stated in this agreernent for
item 8,
(3 The rent must be paid -
(@) in the way stated in this agreement for item 9; or
{b) inthe way agreed after the signing of this agreement by -
() thelessoror tenant giving the other party a notice
preposing the way, and
(i) the other party agreeing ta the proposal in writing or
{¢)  there is noway stated in this agreement for tem @ or
nowaefedgreed after the signing of this agreement - inan
approved way urider section 83(4).
féote - I the way rent is 10 be paid is anoiher way agreed on by the
lessor and tenant under section 83(4)ig), the lexsor of the lessnr's
agent must comply with the oblgatons under section 84(2),
{4 The rg.l-rat rmust be paid at the place stated in this agreerment for
itenn 10,
(5B However, if. after the signing of this agreernent, the lessor gives
4 natice to the tenant stating a different place for paymentand
the place is reascnabie, the rent must be paid at the glace while
the notice is in farce.
(6) If noplaceis stated in this agreement for fter 10 and there is no
notice stating a place, the rent must be paid at an approprate place.

Exarngies of a1 sporoprizte place -
*  thelessor's address for service
*  thelessors agent's office

9 Rent inadvance - s 87

The lessor may require the tenant to pay rent i advance only if
the payrent is not more than -

(a) for a periodic agreement - 2 weeks rent; or

{b) for a fixed term agreement - 1 morth rent,

Aote - Undar section 87{2), the [essor or the lessor's agent rmust not require
a payment of rent under this agreernent in a perfod for which rent

has alveady been paid.
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10 Rentincreases - 591 and 93

{1) Ifthe Jessor proposes to increase the rert, the lessor must give
rotice of the proposai to the tenant.

2} The notice must state the amount of the increased rent and
the day from when it is payable,

(3) Theday stated must not be earlier than the later of the
following -

(a) 2maorths after the notice is given;
(b) 6 months after the day the existing rent became payable
by the teriant.

(4) Subject toan order of atribunal, the increased rent is payable
from the day stated in the notice, and this agreement ia taken
to be amended according Iy

(5) However, if this agreement is a fixed term agreement, the rent
may be increased before the term ends only if a special term -
(@) provides for a rentincrease; and
{b) states the amount of the increase or how the amount of the

increase is to be worked out.

{6 Arentincrease is payable by the tenant only if the rent is
increased under this clause.

11 Application to tribunal about excessive increase
-592

1) Ifanotice of proposed rent increage is given and the tenant
considers the increase is excessive, the tenant may apply to
atribunal for an order setting aside or reduging the increase,

(2} However, the application must be made -

(@) within 30 days after the rotice is received; and
(h) for a fixed term agreement - before the term ends.

12 Rent decreases-s 94

Under section 94, the rent may decreasein certain situations.
Noie - For details of the situstions, see 1he information stalement.

Division 4 Rental bond
13 Rental bond required - s 111and 116 -

{1 Harental bond is stated in this agreement for itenn 11, the
tenant must pay to the lessor or the lessor’s agent the rental
bond armount -

{a) if a special termn requires the bon:d tobe pancl al a stated
tire - at the stated time; o -

(b} i a special term requires 1he bond to be paid by instalments
- by instalments; or :

(<) ctherwise - when 1hetenant 5|gns thls ‘agreement.

Note - There is a maximun bond thatrna},uI e required. See section 146

andthe information slatérment. :

(3) Thelessor orthe lessofs agent Prust, within 10 days of receiving
the bond or a partof the band; pay it to the authority and give
theauthority a notice: in the approved form, about the bond.

(3) Thebond isinterdede-be available to financially protect the
lessor if the tenant breaches this agreement.

Exampie - Thelessar may claim against the bond ifthe tenant does not
leave the premises inhe requited condition st the end of the tenancy.

Mot -For howeto apphy To the authority ar a tribunat for the barct at
theend ofthe tenancy, see the information staterment and seclions 125
to 141. Delay in applying may mean that payrment is rade on ancther

application for payment,
14 increasein bond - s 154

(1) Thetenant must increase the rertal bond if -
{a) therent increases and the lessor gives notice to the tenant
1o increasethe bond; and
(b) the notice is given at keast 11 months after -
(i} this agreement started; or
(i) if the bond has been increased dgrewous by anotice
given under this clause - the day stated in the notice,
or the last notice, far making the increase.

(2) The notice must state the increased amount and the day by
which the increase must be made.

{3 For subclause (2), the day must be at keast 1 month after the
tenant is given the notice.

Division 5 Outgoings
15 Outgoings - 5163

{1) The kessormust pay all charges, levies, premiums, rates or taxes
for the premises, other than a service charge.
Exarnpies -
corparate levies, council general rates, sewerage charges,
enmnvironmeni levies, land lax
(2) Thiscluse does not apply if -
(a) the lessor is the Staterand
fbyrent is not payable under the agreemmt and
fc) the tenart is an entity receiving financial or other assistance
from the State to supply rented accommadation to persons.

16 General service charges - ss.164 and 165

The tenant must pay a service charge, ather than a water
service charge, for 8 sefvice supplied to the prermises duing the
tenancy if -
{a) thetenant enjoys or shares the benefit of the service; and
{b) the service is stated | in this agreement for itenn 12.7; and
{c) efther.-
- the premises are indivicdually metered for the service: or
(i ¢ this:agreement states for item 13 howthe tenart?s
appartionment of the cost of the service is to be worked
out; and
B (d) this agreement states for itern 14 how the tenant must pay
for the service,
- Note -Sectian 165(3) limils $he amount the tenant must pay.

17 Water service charges - ss 164 and 166W

-1} The tenant mustpay an amaurnt for the water consumgtion

charges for the premises if -

(a) the temant is enjeying or sharing the benefit of a water
service to-the premises; and

(b) the prermises are individually metered for the supply of water
or water is supplied to the premises by delivery by means of
awvehicle; and

{c) this agreement states for ftern 12.2 that the tenant must pay
for water supplied to the premises.

Mot A water consurnption charge does notinclude the amount of a

water servica charge that is a fixed charge for the water service.

(Z) However, the tenart does not have 1o pay an amount -

{a) that is more than the amount of the water consumption
charges payable to the relevamt water supplier, or
(b} that is a fixed charge for the water service to the premises.

(3) Alsn, the tenant does not have topay an amount for a
reasonable quantity of water supplied to the premises fora
period if, dunng the period, the premises are not water efficient
for section 156,

Note - For details about water effickency, see the information statement.

@ In deciding whatis a reasonable quantity of water for subclause
(3), regard must be had to the matters mentioned in section
168{4)(a) to (e).

{(5) The tenant must pay the amount of the charge to the lessor
within 1 mertth of the lessor giving the tenant copies of relevart
documents about the incurring of the amount,

{8 Inthis cfause -
water consumption charge for premises, means the variable
part of a water service charge assessed on the volurne of water
supplied to the premises.

Moge - |fthere is a dispule about how muchwater (or any other service
charge) the fenant should pay, the lessar ar the tenant may atternpt
;'o rg;pellv; the digpute by concilietion. See the information statemant

o Il
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Division 6 Rights and obligations
concerning the premises during tenancy

Subdivision T Occupation and use of premises
18 No legal impediments to occupation - 8 181

Thelessor rmust ensure thereis no legal impediment to
occupation of the premises by the tenant as aresidence for the
termn of the tenancy if, when entering into this agreement, the:
lessor knew about the impediment or ought reasonably to have
known about it.

E\’mpbs of possibie koal impediments -
ifthere is a morigage over the premises, the lessar might need to
cbtain arproval the martgagee before the tenancy can start

«  aeertificete rmight be required under the Buiding Act 7975 hefore
the premises can lawfully be accupied

+  the Zoning of the land migit prevent use of a building on the land
LY

19 Vacant possession and quiet enjoyment
- s 182 and 183

(T} The lessor must ensure the tenant has vacart possession of the
prenises {other than a part of the premises that the tenant does
not have a right to ocoupy exclusively) on the day the tenant is
entitied to occupy the premises under this agreement.

Editers note -Parts of the premises where the tenant does not havea
right to occupy exd usively may be identified in a specisl term.

{2) The lessor must take reasonable stens to ensure the tenant has
quiet enjoyrment of the premises.

(3 The lessor or the lessor's agent must not interfere with the
reasonable peace, comfort or privacy of the tenant in using
the premises.

20 Lessor's right to enter the premises - ss 192-199

The lessor or the kessor's agent may enter the premises during
the tenancy anly if the obiigations under sections 192 to 199
have been carmplied with.

Mote - See the infarmatian staternent for detais. .
21 Tenant's use of premises - ss 10.and 1584

{1) Thetenant may use the premises only as a pace of residence
or mainly as aplace of residence or far anothér use alowed
urder a special term. .

{2) Thetenant mustnot - )

{a} use the premises for an illégal purpose; or
{b) cause a nuisance by the use of the pramises; or
Exarrpkes of things that may condbiure a nasance -
+  using painte or cherricals o the prermises thet go onto ar
cause odours on adjcining land
«  causing loud noizes
«  allowinglarge amounts of water to escape anto aqonm land
(c} interfere with the reasonable peace, comfort ar privacy of
aneighbour of thetenant; or
{d) allow anotherperson on the premises to interfere with the
rehgsmable peace, cornfort or privacy of a neighbaur of
the tenartt,

22 Units and towmhouses - 5 59

(1) The lessor must give the tenant 2 copy of any body corporaie
by-laws under the Body Corparate and Community

Management Act 1997 or Building Linits and Group Titles
Act 1980 2pplicable to -
{a) the occupation of the premises; or
{b} any common area available for use by the tenant with the
premises.
{2) Thetenant musteomply withthe by-laws.

23 Number of occupants allowed

Mo rmove than the number of persons stated inthis agreerert
for ftern 15 may reside at the premises.

!ﬂll prewstm
iy
24 Pets

{1} The tenant may keep pets on the prernises only if this
agreement states for e 17,1 that pets are approved.
(2 Ifthis agreement states foriter 17.7 that pets are approved
and this agreerment states for fiem 17.2 that only -
(a) 2 particulartype of pet may be kept, only that type may be
kent, o
(b} a particular number of pets may be kept, only that number
may be kept; or
{¢) a particular number of a particular typé of pet rmay be kept,
only that number of that type may be kept,

Subdivision 2 Standard of premises

25 Lessor's obligations - s 185

(1) Atthe start of the tenancy, the: Jessor must ersure -
(3} the premises are clean; and
() the premises are fit for the tenant 1o live in; and
() the premises are in good repair, arid
{d) the lessoris not in breach of a law dealing with issuas about
the health or safety of persons using or entering the premises.
(D While the tenaricy continues, the lessor must -
(@) maintain the premises in &way that the premises rernain fil
for the tenant to live in; and
(b) mairitain the gremises in good repair; and
{¢) ensirethelessorisnotin breach of a law dealing with issues
about the health or safety of persons using or entering the
premises; and
~ {d) keep any common area included in the premises clean.
- Note-Faor details about the maintenance, see the infortnation statement,
{3 However, the lessor is not required to comply with subdiaise
{1){e) or (2)(a) for any non-standard items and the lessor is not
responsible for their mainterance if -
{a} the lessoris the State; and
(b) the non-standard iterns are stated in this agreement and
this agreement states the lessor is not respansible for their
maintenance; arc
{c) thenon-standard iterns are o necessary and reasonable
to make the premises 2 fit place inwhich tolive; and
{d) the non-standard items are not a risk to health or safety; and
{e) for fixtures -the fixtures were not attached to the premises
by the lessor,
4 Inthis clause -
non-standard items means the fixtures attached to the
premises and inclusions supplied with the premises stated in
this agreement for item 5.2, _
premises include any corrmon area available foruse by the
tenant with the prernises,

26 Tenant's obligations - s 188(2) and (3)

{1) The tenant rust keep the premises clean, having regard to their
condition at the start of the tenancy.

(2) Thetenant must not maficiously damage, or allow soreone else
1o maliciously damage, the pramises.

Subdivision 3 The dwelling

27 Fixtures or structural char!g;es - 88 207-209

(1) Thetenant may attach a fture, o make a structural change, 1o
the premises only if the lessor agrees to the fixture's attachment
or the structural change.

Note -Fixtures ate generally iterns permanently attached toland o
ta abuilding that are intended to became part of the lard or building.
An attachment may include, for example, sarmething glued naied o
screwed 1o & wall

(2) The lessor's agreement must bie written, describe the nature of
the fixture or ¢hange and inchide any terms of the agreement.
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Examplas of tanns -
«  lhatthe tenank mayremove the fixiure
v hatthe tenant rmust repair damege caused when rernoving
the fixture
v |hatthe lessor must pay for the fixiure if the tenank can not rernave it
(3) I the lessor does agree, the tenant must comply with the terms
of thelessor's agreemert.
(4) The lessormust nat act unreasanably in failing to agree.
{5) I the tenantattaches a fixture, or makes a structural change, 1
the premises withotit the lessor's agreement, the lessor may -
{a) take action for a breach of aterm of this agreement; or
() waive the breach (that is, not take action for the breach)
andtreat the fixture or changeas an improvemert o the
premiges for the fessor's benefit (that is, treat it as belonging
o the lessor, without havingto pay the tenant forit).

28 Supply of locks and keys - $ 210

{1} The lessor must supply and maintain all locks necessary to
ensure the premises are reasonably secure.
(2) The kessor must give the tenant, or ifthereis more than 1terant,
1 of the tenants, a key for each lock that -
{a) secures an entryto the premises; or
() secures aroad or other place nomally used to gain access
1a, or leave, the area or building in which the premises are
situated; or
(c) is partof the premises.
(3) |Fthereis morethan 1 tenant, the lessor must give the other

tenants a key for the locks mentioned in subdlause (2)fa) and ().

29 Changing locks - 55 211 and 212

(1) The lessor or the terant may change lboeks if -
(a) both agree to the change; or
{1} there is 4 tribunal order parmitting the change; or
(c) there is a reasonable excuse for making the change.
Exarnple of a reasonable excuese -
anemergency requining the lock to be changed guickly
{2} The lessor or tenant must not act unreasonablyinfailing to
agree to the change of a lock.
(3 Ifalockis changed, the party changing it must give the other '
party a key for the changed lock unfess -
{a) a tribunal orders thata key notbe given; or
(b} the other party agrees to not being given a key.

Subdivision 4 Damage and repairs

30 Meaning of ennrgamyand routine repairs
-ss214and 215 -~

(1) Emergency repafrsare works needed to repair any of the
following -
(3) aburst water service or seriods water service leak;
(b) a blocked or broken [avatory systerm;
{¢) aserious roofleak;:
(d) acaslealc
{e) adangerous elestrical fault;
{fi fooding or sericus flood damage;
(g) senious storm, fire or impact damage;
(h) a failure or breakdown of the gas, eectricity or water supply
1o the premises;
() afailure or breakdown of an essential service or appliance
onthe premises for hot water, cooking or heating;
() & faultor damage thatmakes the premises LUnsafe Or insecure;
() afault or damage likely toinjure a person, dam roj
or unduly mcmgemenhc’:e a részden?gf the prnarmage Propery
@ aserious faultin a staircase, bift or other common area of the
premises that unduly incorveniences a resident in gaining
access to, or using, the premises.
(2 Routine repairs are repairs other than emergency repairs.

31 Nominated repairer for emergency repairs - s 216

(1) The lessor's nominated repairer for emergency répairs of a
particular type may be stated either -
fa) inthis agreement for itern 18;0r
{b) inanotice given by the lessor to the tenant.

() The nominated repairer is the tenant's first point of contact
for notifying the nead for emergency repairs.

32 Notice of damage - s 217

(1) f the tenant knows the premises have been dal  the
tenant must give notice as soon as practicable of the damage.

(@ IFthe premises need routine repairs, the natice rust be given
tothe lessor.

() If the premises need emergency repairs, the notice must be
given to -
(a) the nominated repairer for the repairs; or
(b) if there is no nominated repairer for the repairs or the repairer

cannot be contacted - the legsor,

33 Emergency repairs arranged by tenant - ss 218

and 219

(1) The tenant may arrange for-a suitably qualified person tormake
ermergency repairs or apply to the tribunal under section 221
for orders about the repairs if -
(2) thetenant has been unablke to notify the kessor or nominated
repairerof the need for emergency repairs of the premises; or
{b) the repairg are nét made within a reasonablk: time after
 noticeis given.
(2 The maximum amount that may be incurred for emergency
. repdrs arranged to be made by the tenant is an amount equal
© tothe amourt payable under this agreement for 2 weeks rent,

Mote - For howr The tenant sy require rsimburserment for the repairs,
see sections 219(2) and (3 and 220 and theinfarmation staternent.

| Division 7 Restrictions on transfer or
subletting by tenant
34 General - s8 238 and 240

(1) Subject toclausa 35, the tenant maytransfer allar a part of the
fenant's interest under this agreement, or sublet the premises,
only if the lessor agrees in writing or if the transfer or subletting
is made under a tribunal order.

(Z) Thelessor must act reasonably in failing to agree to the transfer
or subletting.

(3 Thelessoris taken to act unreasonably in faling to agreeto
the transfer or sublettingif the: lessor acts in a caprictous or
retaliatory way.

{4) The lessor or the kessor's agent must nat require the tenant
1o pay, or accept frorn the tenant, an amount for the lessor's
agreament 1o a transfer or subletting by the terart, other than
an amount for the reasonable expenses incurred by the lessor
in agreeing to the transfer or subletting,

35 State assisted lessors or employees of lessor -

s 237
(1) This clause applies if -
{a) the lessor is the State; or
{b) the lessoris an entity receiving assistance from the State
to supply rented accormmaodation; or
{c) the tenant's right to occupy the premises comes from the
tenamt'sterms of employment,
{2) The tenant may transfer he whole o part of the tenant's imerest
under this agreernent, or sublet the premises, ondy if the lessar
agrees in wiiting to the transfer or subletting.

Division 8 When agreement ends
36 Ending of agreement - s 277
(1) This agreement ends only if -

(a) thetenant and the lessor agree in writing; or
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{b} the lessor gives anotice to leave the premises to the
tenant and the tenant hands over vacant possession of the
premises 10 the Jessor onor aftér the handover day; ar

(c) the tenant gives anotice of intention to leave the premises
o the lessor-and hands over vacant possession of the
prermiges o the kessor onor after the handover day; or

(d) atribunal makes anorder terminating this agreernent; or

(e} the tenant abandons the premises, or

(1) after receiving anotice from a mortgagee under section
317, the tenartt vacates, or is removed from, the premises.

MNote -Forwhen a ndtice ta laave ar anctice of infentian 1o lesve may

bie given and its effect and when an application for a termination order

may be rakke o a tribunal, see the informeation statemernt.
{2 Also,if asole tenant dies, this agreement terminates in
accordance with section 277(7) or ().

Note - See the information staternent For details.

37 Condition premises must be leftin - s 188(4)

Division 9 Miscellaneous
42 Supply of goods and sevvices - s 171

At the end of the tenancy, the tenant must leave the premises,
as far as possible, in the same condtion they were in atthe
start of the tenancy, fair wear and tear excepted.

Exarmpies of what may Le fair wesr ancd tear -

» wearthat happens during nommel Lse

+ changes that happen with ageing

38 Keys

At tha end of the tenancy, thetenant must return 1o the lessor all
keys for the premises.

39 Tenant's forwarding address - s 205(2)

(1) When handing aver possession of the premises, the tenant
must, if the lessor or the lessor's agemt asks the tenant inwriting
to state the tenant's new residential addrass, tellthe fessor or
the agert the tenant’s new residential address.

{2} However, subclause {T) does not apply if the tenant hos areasonable -

excuse for not telling the lessor or agent the new address.
40 Exit condition report - s 66

(1) Assoonas practicable after this agreement ends, the tenant
mMust prepare, in the approved formn, and sign a condition report
for the premises and give 1 copy of thereport to the lessor or
ihelessor's agent.

Exarnpie of what might be as s00n a8 practicablie - when the tenant
relums the keys to the prernises to the kessor or the lessor's agent
Mate -Forthe approved formn for the condition :eport. s the
informafion steternent. The report iy be very important in deciding
who is enfitied to a refund.of the rental bond if thereis 2 dispute about
the condition of the premises.

(2) Thelessororthe lessor's agent n'lust, within 3 business days
after receiving the copy of the report -

(a) sign the copy; and

(b) if thelessor or agent does not agree with the report - show
the parts of the report thelessor of agent disagrees with
by marking thecopy in an appropriate way; and

(¢} if thetenant has given a forwarding address tothe lessor
o agent - make a copy of the report and retum it to the
tenant at the address.

(3) Thelessor or agent must keep a capy of the condition report

signed by both parties for at least 1 year after this agreement ends.

41 Goods or documents left behind on premises -
&8 363 and 364

{1} Thetenant rust take all of the tenant's belorngings from the
premises at the end of the tenancy.

(2) Thelessor maiy not treat belongings left behind as the lessor's own
property, but must deal with themn under sections 363 and 364.
Note -For details of the lessor's obligations under sections 363 and
364, see the informalion statement, They may include an obbgation to
atore gonds and may sllow the lessor to sell goods and pay the nst sake
proceeds (after storage and selling costs) to the public trustee.

(1) The leszororthe lessor's agent must not reguire the tenant to
buy goods or services from the lessor or a person nominated
by the kessor or agent.

(2 Subclause (1) doés not apply to a requirement about a service
charge.

Mole- See section 164 for what is a service charge

43 Lessor's agent

(1) The name and address for service of the lessor's agerT is stated
in this agreerrent for itern 3.

(@ Unless a special term provides otherwige, the agent may -

(a) stand inthe lessor's place in any application to a tribunal
by the lessor or the tenant: or

(b} doany thing else the lessor may do, ér isrequired to do,
under this agreement.

44 Notices

{1} A notice under this agreement must be written and, if there is
an approved form for the notice; in the approved form,

Mole - See the informatian ststement for a list of the approved forms.

{2y Anoticefromthe tenant 1o the lessor may be given to the
lessor's agent.

3) Anoticemay be given to a party to this agreement or the
lessor's agert -
fa) by giving itto the party or agent personally, or
{b) if an address for service for the party or agert is stated in this

agreement foritemn 1,2 or 3 - by leaving it at the address.,
: gending it by prepaid post as a letter to the address; o

{cY if a facsimile number for the party or agertt is stated in this
agreement for tem 1,2 or 8and item 4 incicates that a
notice may be given by facsimile - by sending it by facsimile
o the facsimile number in acoordance with the Electronic
Transactions (Quesnsiand) Act 2001, or

{d) an email address for the party or agentis statedin this
agreement for item 1,2 or 3and itern 4 indicates that a
notice may be given by amail - by sending it electronically
1o the ernail address in accardaince with the Sectronic
Transsciions {Ouweensiand) Act 2007,

{4 Aparty or the lessor's agent may withgraw his or her congentio
notices being given tother by facsimile or erail only by giving
notice to each other party that notices are no longer to be given
to the party or agent by facsimie or emall.

(5} fno address for service is stated in this agreement for item 2
for the tenant, the tenant’s address for service is tekento bethe
address of the premigas.

® Apartyor the lessor's agent may change his or her address
for service, facsimile rumber or ennail addrass only by giving
nedice 1o each other party of a new address for service, facsimile
rumber or email address.

() Onthegivingof a notice of a new address for service, facsimile
number or email address for a pary or the fessor's agert. the
address for senvice, facsimile nurnber or emall address stated
i e notice is 1aken 10 be the pany's or agent’s address
For service, facsimile number or ernail address stated inthis
agreervent foritern 1, Zar 3.

(8) Unless the contrary is proved -

(@) anotice left at an address for service is taken to have been
received by the party to whom the address relates when the
raiice was left at the address; and

{b) anotice sent by post is taken to have been received by the
person to whormn it was addressed when it would have been
deliveredin the ordinary course of post; and

{c) anotice sent by facsirnik: is taken to have been received &t
the place where the facsimike was sent witen the sender's
facsimile machine produces a transmission report indicating
all pages of the notioa have been successfully sent; and

{d) anotice sert Ly email is taken te have been received by the
recipiert wher the email enters the recipient’s email server.

Page 7ol vidApn3
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Residentiol Tenencies and Rooming Accommodation Act 2008

General tenancy agreement({Form 18a) ﬁ" cpsidontl

Part 3 Special terms insent any special terms here and/or attach a separate list if required. See clause 2(3) to 25)
Refer to attached special terms approved by the Real Estate Institute of Queensland.

Narnes of Approved OCCUpants:|  agrian OLIVER, Angela OLIVER, Sen OLIVER and Mary CLIVER

The tenant/s must receive a copy of the information staterment (Form 17a) and a copy of any applicable by-laws if copies have not
praviously been givento the tenant/s. Do not send to the RTA - give this form to the tenant/s. keep a copy for your records.

Signature of lessorfagent :  Signature of tenant 1
Name/trading name . Printname
NJB Pty Lid trading as REKY Realty ‘ Adrian OLIVER ‘
Signature ‘Signature
Date 0707/ 2015 ‘ i g Date U7 /07/2015 ‘
B Bikop | S @liver
| :
in the presence of (witness) _ ' inthe presence of (witness)
Print name : . Print name
‘ Joa Jones _ ' ’ : ’ Joe Jones |
Witness signature : . ' Witness signature
% ||pate ~ 0710712015 C& pate 07 /07/2015 |
Signature of tenant 2 © Sighature of tenant 3
Print narne ' Brint narme
AngolaOLIVER ~ I
Signature a . Signature
Date Q70772015 f Date [

in the presence of (itness) in the presence of (witness)
Print narme {  Printname
‘ Joa Jones | [
Witness signature . Witness signafure
% Date  07/07/2015 pae /| /
Level 23, 179 Turbot Street | GPO Box 330 Brisbane Q 4001 |£ 1300366 311 [ rtagld govau Page8of8 v14Aprl3
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- Special Terms
~ These Special Terms have been adopted and approved by The Reaf Estate institute of Queensiand Lid,

45 Ococupation and use of premises
“fhie tenant must not permit persans other than the persons nominated in the special tetms 1o reside at the premises without the writlen
cansent of the lessor, The lessor must act reasonzbly in exertising the [essors discretion when detenmining whether of nat to
consent 1o a requestby the tenant for any chanee tothe approved BNANts or occupants,
46 Care ofthe premises by the tenant
{1} During the tenancy, the tenant must:
() not doanything that might biodkamy plumbing or drais on the premises;
i3] apainhﬂshinmﬁnpmdadbymIoe.alauﬂ'mmmanaaadeagm!adhyﬂ'elessorarasﬂrelocdmﬂymwremhe'
{¢) put the bin out for collecdon on the approptiaie day for colecion and retum the binto its designated place after the rubbish has
bean colecked;
{dd maintain the lawns and gardens at the premizes having regard 1o their condition at the commencement of the tenancy, incuding
mowing the lawns, weeding the gandens and watering the lawns and gardens (subject 1 council wader restrictions);
(&) keepthe premises free from pasts and vermin;
keep the walls, floor, doors and ceilings of the premises free of nalls, screws or adhesive substances, uﬂessﬁme
1o by the Jessor in accordance with clause 27,
{g) ntintentonaly or negliently damage the premisas and incusions;
(n} orhy hang dothing and other aicles outsite the premises in areas desinnated by tha bsscr Ar e lessor's agen:
{y keep the swimming pod, fiter and spa equipment {if any} dean and atthe wnrac:tmamlual levels haming regand to their condiion
&t the s1art of the tenancy;
{0 narimertare with nor male non-operational any fadlity that may be pravided with the prettises (eg. smoke alames, fire
extinguishers, garden sprinier systems, hases e,
) wherette leﬂmsmmemedwaﬁnﬂsbammmamepremmmemwsmeal animals are kegpt in
aceordance with relavant local kaws, state laws and federal laws Including but not limited to, the Annal Management (Cats &
Doggs) Act 2008 and the Arimal Care and Protection Act 2001 whens appficable;
{2) The cbligations of the Tenant ai the end of the oGsupancy regarting hig condiion of the pramises incude -
& Hthe carpelsmre professionally shampoaad or seam daanad & the stzrt of the tenancy, having the caipets shampooed or sieam
dleaned
0] tamesamemmardtrevm in Hmesmnnfmmnmqr fairwearmdtearexoaptaﬂ anthe last day af the
otcupancy;
{il} givingthe lessor o lessors agent a copy of the refevant camet deaner's receipit or other relevant evidence to dermonstrate that
the tenant has complied with this requirement; and
{il) giving the lessor ar kessor's ageit a copy of any professions carpet cleaner's recalipt;
{v} ifbirds or animals havabesnleaptatmeprenises 1o pely for the premises to be fumigated and deodorsed by a professional
ator.
&) repama enents intrtional orneg'igel'ndsmagernn'le premises o inclusions:
{c) rehsming the swimming pool, Aiter and spaaguipment §f any) 1o a dean conciion with cormect chervical kevels hawving regardto
their condition at the start of the tenancy;
{d) remoing bbish;, )
(e)  replacing inclusions (fair wear and 2ar excepRd):
0  mowing lawns, weeding gardens having regard to their condition at the start of the tenancy;
{g) remove s propeny other than that belonging 10 the lessar or an the premises at the start of the tenancy:
{3) Kthe tenant does not meet the tenant's oblipations 2 the erct of the tenaney the lessor or the lessar's agent may pay for thista be done
and claim the cost of doing so fom the Tental bond.
47 Lacks and keys and remote controls
(1) Thalessor may caim from the tenant costs incurred by the lessor as 2 result of the tenant losing any key, access keycard of remote
control Mmﬁmpmmch has bean provided 1o the tenant {by the lessor, a body comporate of ather person), includng costs
inconnecton
{8) replacing the key, access keycard or remate cortiol; and
{b) ganing access 1o the pramises.
{2) Thetenantacinowledges that the lessor's agent may retain a dupliicate set of kays.
{3} Thenant must reumall keys, access Keycards andfor any remoe cormrols 10 the [essoT or the [2ss0rs agent at the end of the
tenancy.
Early termination by tenant
I the terancy is breached before the end of the tenancy specified in item 6 desplie other pravisions of this agreement the lessor may
claimfrom the tenant -
(@) the mr;aﬂrs:wtsmm‘gesurﬁﬂelesswr&bﬁmamenMS orthe end of the tenancy as spediied in item 6 whitheveris
the ealler, a
{b) the reasonable costs (including adverising costs) of redetting and attempling 1o re<et the premises. {Sections L73(2) and 420).

o Copyagh! The Real Eslate nsbuetg of Gueensiand il
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- Special Terms continued...
~ © These Special Terms have been adopted and approved by The Real Estate Institire of Queensiand Lid.

49

@
@

S1

&

“

o

53
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@

Liability excluded
The tenant shall belizble for and shall indemndly and defend the lassor or thelessor's agent, its deectors, officers, amployees, and
agents, froem, and ageinst, any and 2 losses, daims, demands, adtfons, suits Iintuding costs and legal fees on an Indemnity basls), and
damages, Inciucing. but notmited to;
{a) injury. bodily or othenisa, or dezit of anty person, induding the tonant o an agproved occupars; or
b} Joss, damage 1o, or desiuction of, property whether real or personal, belonging T any persan, induding the enant or ar

0

Gougant;
as adirect of indroct resuit of the tenants negligent acts or omissions or breach of this agreement or chligations under the Act

Lessor's insurance _ _
i the lessor does have insurance cover the tenant must not do, or allow anything 10 be done, thar would invalidate the lessor's-
Insurance policy for the premises Or ncrease the 2ss0r's prervium in relaion i thet policy. o )

Tha lessar may claim from the tanang «

{a) anyincreasa in the premium of e fessor's insrance; and

{b) any exeess on oaim by e kessor oh the léssor's insurance; and

{) anmy other cost andd expenses incurred by the lessar;

s adireet or indireet result of the tenants negBigant asts or omissions or breach of this agresmant or obligations under the Act.

Tenant's insurance o
Itis the tenant's and approved ocoupant's responsitility 1 adequately insure ieir own propery and possessons.
Smoke alarm obligations :
The tenant must-
Test each sTnoke alam in the premises-
{a) atleastonce every 12 monthe: or oo
(o) ifafixed term ienancy is of less than 12 manths duratian, bu is eld over under a perodic BraEncy of 12 Months or mars, a least
onca in the 12 manth peviod: :
(i)  For an alarm thatean be Bsted by pressing a button or ather davice to indicate whether the alamm is capeble of detecing
smolte - by pressing the butian o other devica;
(1  Cinerwisa, by tesing the alam in the way stetd fnthe information Statement (RTA Farm 17a) provided i the tananfs at tha
commencameant of the enancy. : .
Replace each batery that Is spen, or thét the tanantis is aware ks almast spent, in accordance with the Informagion Stavement provided
o the tenants at the commencement of the tenancy; Co
Achise the lessor as soon as pracizahle if the fenani's becomess sivars that a smiole alarm inthe premises has filed oris aboutto
fall {other tha becansa the batiaryis spent or alimost spert); and
HNote: In intaTpreing 1he word “spent” when referming to a baitery, he term is used 1o inclide reference 10 a battery which
is tat, non-functioning or lacking in charge that it does not propery cperate the srioke darm.
Clean each smoka dlam in the premises in the way stated in the inforrmation Statenment provided (o the tenant's al the
commencement of the enancy:
(a) atleast once evary 12 months; or
{0) it afixed term tenancy is of less than 12 moniths duratn, bur s hekt over under a periodic tenancy of 12 months or mare, at least
oncs inihe 12 morth period,
In tha event that the lenantis engaties a cantracionradesperson {as fisted in Hem 18) o meet the tenant’s obligations fisted under tHs
dausze, such engagement shall be at the tenant’s’ own cest and expense.
Not tamper.with ar othrervdse rendér a smoke alam inoperative, Such an act wilt constitute malicious damage in accordance
with Sectdon 188'0f the Act.

Portable pool obligations
{4). Obtain thefessors ponsent for a porable pool atthe premises of a depth of 300mm or greatar,
{b) Where consentis 1o be provided by the lesser to the fenant for the wse of a poriable pool at the premises of a degih of 300mm
or gresiier, provide the lessor andior e agent vith detalls of the type and description of the propasad partabla paol.
Where consant is pravided by the Jessor to the lenant ter th usa of a portable pool at the premises. of a depth of 200mm ar greater,
the tenant agrees :
(@) Maintain and repair the portable pool at the enant's own expanse;
{&)  In accordance with the Bullding Act 2975 abtain, maintaln and renew a Pool Sakety Cenificate for a regulated pool, which includes
a requirement for a compliant poal fence and, provide a cogy of the Pool Safety Cerificale W he kessor andior agent;
) Where a complant pool fenice is required for a regulzted pod, obiain the lessor's consent regarding a proposed fencein
ateordance with dause 27 of 4w standard lems;
{h  Inciums@ances where consent is provided 10 the tenant by the lessor in accordance with clause 27 of the standarg &,
consbuct and maintain the fence a8 required by the Buising Act 1075, at the tenants own expanse.
In accardance with clauge 53(1) and 53(2), whera consert s provided by the lessor 1o the tenant for a portabie poal of a depth of
300mm or greater andfor as prescribed by the Bubding Act 2975, the tenant heveby agrees to indemnify and hokl heyrless the lessor
and agert forany koss, daim, sult or demand, brought, caused or cordrixuted 1o, directly or indiractly, by the partalie pool,

v Copyright The: feal institule of Quesns
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PART C — Case study section

With the infermation contained in the completed PC Form 8 and Form 18a together with the following;

Current rant paid to date: 3/08/2015 {inclusive)
Rental Bond number: 987184-X
You are reguired to prepare the following forms;
RTA Form 11 Notice to remedy breach for rent arrears
RTA Form 12 Notice to leave for failure to remedy the breach for rent arrears

QCAT Application to seek an order to terminate the tenancy due to the tenants’ failure to leave the
premises. The date of lodgement of the application must be included on the application.

Timeframes for all notices are based on the documents being hand-delivered and the minimum
timeframes PERMISSIBLE under the Residential Tenancies and Rooming Accommeodation Act. THIS
REQUIREMENT IS A CRITICAL ELEMENT OF COMPETENCY.

The fees included in the completed forms attached do not represent any indication of industry averages
and are purely supplied as an indication of how to complete documentation.

Trainer -
feedback if ||
relevant '
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Notice to remedy breach (Form 11) roskdontial
Résidential Tenancies and Rooming Accommodation Azt 2008 m fonancies
Section 325 i ———. 2} ihaorily
Mame/s and address
| Postcode
1 Acdcdress of the rental property
Postoode
2 Notice issued by ] Lessor [] Agent [C] Tenant/s
Full name/trading name Phone
1.
2.
3
3 Naotice issued to [ Lessor [T Agent ] Tenant/s
Full nametrackng name
1.
2
3.
4 Details of the breach
5 K this notice is given for rent armears
Dato rent was paid to Nurmbey of days rent is overdue  Amount of rant owing on the date this notice was issued™
I i / | I | ‘ $ * any new rent due during tha breach
process must ba pald on time
6 MNotice issuad on
Day Date Method of issue (e.g. by post, in person}
| | L |
7 Dats the breach must be remedied by
| / / | {(There are minimum natice periods that apply, see overleaf)
8 Signature/s of the person/people issuing the notice
Print name/s Signature/s Date
1.
/ /
2
/ /
3.
/ /
Lavel 23, 179 Turbot Straet | GPO Box 300 Brishane Q 4001 | t 1300 366 311 | rta.gld.gov.au v Aprid
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Notice to remedy breach (Form 11) f&r sosigontial
Residarisl Tardncies and Rooming Accommadation Azt 2008 m tenancies
{Section 325) W, 4iithority

Either the tenant/s or the lessor/agent can fill out this form if they believa the other has breached the denancy agreament.

if the other person does not agree there has been a breach, they shoud try and resolve it with the person who issued the
natice. f agreement cannot bea reached, the RTAS dispute resolution sernvdce may be able to assist.

Whoever receives this notice will need 0 address ths problem within the specified timeframe.

Schedule of timeframes

Residential | Unpaid rant 7 days If rent has been unpaid for 7 days
tenancy
General breach 7 days

Moveable | {npaid rent £ days if rent has been unpaid for 7 days
dwelling
tenancy General breach 7 days

Give this form to the person/s you believe arg in breach, do not send to the RTA—keep a copy for your records,

Level 23, 173 Turbat Streat | GPQ Box 390 Brisbane Q 4001 | 1 1300 366 311 | ria.gid.gov.au Vit Aprid
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Notice to leave {Form 12)

Rasidential Tanancies and Rooming Accormodatian Act 2008

(Sectians 277, 267-201, 317, 326 and 330} . a1 Oy
Name/s and address of the tenant/s
Posicods
1 Addrass of the rental property {if different from above)
1 Postcode

2 Notice issued by ] Lessor [ ] Agent

Full namigArading name FPhone
3 Notice issued 1o

Full neamea/s

1,

2,

3
4 Notice issued (Ses overleaf for grounds and raquired timeframes)

[ ] without ground (reason)

[ ] with ground (provide details)
5 Notice issued on

Day Date Mathed of issue {e.g. by post, in parson)

| R
6 Tenant/s must vacate the proparty by midnight on

Day Date

| I | f / | Minimurm notice periods apply — see overleaf)
7 Signature of the lessor or agent issuing this notice

Mrint name Signature Date

! /

Do nut send to the RTA—give this form to the tenant/s, keep a copy for your records.

Level 23, 179 Turbot Street | GPO Box 390 Brisbane Q 4001 | t 1300 366 311 | ria.qid.gov.au

VIZ Janis
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Notice to leave (Form 12) TeaY St
Sostone 277, 361.29%, 47, 396 e By . gyt oily

The lessor/agent gives this notice to the lenant/s when thay want them to vacate the property by a cettain date.
Infermation about tenants' rights and obligations are included in the fenancy agreement.

There may be one of several reasons {grounds) for giving the notice, if the tenant/$ dispute the reason given, they should try
to rescive the matter with the lessor/agent first. If agreerment cannol be reached, the RTAS dispule resolution service may
be able to assist.

If the tenant/s do hot leave the property by the date nominated in itam 6, tha lessorfagent may apply directly to the
Queensland Civil and Administrative Tiibunal {QCAT} for a lermination order withoul further notice (o the tenant.

If the tribunal rakes a termination order it must also make an order for possession of the property in the lessor's favour,
Eviction of a lenant without an order for possession of the property Cohiravenes the Act,
When servinig notices by post, the sender must allow time for the mail to arive when working out when a notice period ends,

Minirmum timeframes

Grounds {reasons) General tenancy Mawveable dwelling Moveable dwslling
Long term Short term

Unremedied breach—rent armears 7 days 2 days n/a

Unremedled breach-—general 14 days 2 dmys nfa

Mor-compliance wilh tribunal order | 7 days 7 days 2 days

MNon-compiiances (moveable nia 2 days 2 days

dwelling location)

Non-liveahility Thedayitis given The day it is given The day it is given

Cornpulsory acouisition 2 mornths 2 months 2 days

Sake conlract (periadic only) 4 wesis 4 weaks 2 days

Volurtary park closure n/a 3 months 2 days

Cormnpuisory park dosyre n/a The day it is glven The day it is given

Ernployment termination 4 weeks 4 weeks 2 days

Ending ot accormmadalion 4 weeks 4 weeks 2 days

asgislance

Ending of housing assistance 1 monlh 2 months 2 days

Serious breach {public housing or 7 days n/a e

community housing)

Mortgagee in possession will 2 monifs 2 months N exxemplion for

depend on whether mortgages moveatsle dweling

has/hasn'l congsenled to the tenancy short term

Oeath of a sole tenant (parlies can 2 weeks 2 wieslks Mo excernpilion for

agree on an earlier date) moveable dweliing

short terr

Withaut ground General tenancy Moveable dwelling Moveable dwelling
Long term Short term

Perodic agresment 2 months 2 monihs 2 days

Fixed {emm agreemenl 2 months 2 months 2 days

A tenant must be given at least 2 monifis nofice, uifess thay have breached the agreement.

However, the fenancy anly ends on the end dale of the agreement or the end date of the notice

period (whichaver is lafer). Boih parlies can agree o and a fivad form agreerment asrly but i

must be agreed i wiifing,
Level 23, 179 Tirbot Sireet | GPO Box 390 Brisbane Q 4001 | t 1300 366 311 | ria.qld.gov.au wi2 dari5
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QCAT

(uernslang Civil and Administrative Tribunal

Form 2 (version 3}
Queensiand Civil and Administralive Tribunal Act 2009 (section 33)

For office use only

Case number:
Datefiled: -
Registiy:
Fee paid:

Application for minor civil dispute —
residential tenancy dispute

Piease refer to the attached guide before completing this form.

PART A APPLICANT'S DETAILS

Applicant type: (please tick ang)
D Tenant E] Leszsor {landlord) D Agent for lessor or provider*
I:l Resident D Provider (raoming accomenodation)

Applicant detalls: for multiple applicants aftach details on a separate shesl)
Name

Address

Postcode

Contacts

Preferred phane number Affernative number Email

* An agent can only make this application if the agent is authorised in wiiting in a separate letter or in
the residertial tenancy agreement to stand in the lessor or provider's place in a proceeding under s 208
or $ 248 of the Residential Tenancies and Roorming Accommodation Act 2008.

Application for minor civil dispute -~ residential tenancy dispute—page 1 of 11

For more Information on QCAT: Call 1300 753 228 or visit www.qcat.gld.gov.au
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PART A RENTAL PROPERTY

Address of rental property

Postcode

Type of agreement:; D Fixed term (e.g. 6 months) D Periodic (e.9. week to week)
Rental bond number Rental bond amount

| | [3 |

Is rertal bond currently beld by the Residential Tenancies Authority (RTA)?

I:IYes E] Na

The RTA can only pay funds o the value of the rental bornd held,

PART A RESPONDENT'S DETAILS
Respondent type (plsase lick ong)

D Tenant D Lessor {landlord) U Agent Tor lessor or pravider*
D Resident D Provider (roeming accommodation)
Respondent details: (for multiple respondents attach details on a separate sheet)
Name
Address
Postcode
Contacts
Prefarred phone number AMernative number Emaif

*An agent can only be nominated as the respoirdent if the applicant is a tenarit or resident, and the
agent is authorised inwriting by a separate letter or in the residential tenancy agreement to stand in
the lessor or provider's place in a proceeding under s 206 or s 248 of the Residential Tenancies and
Rooming Accormmaodation Act 2008,

FART B URGENT OR NON-URGENT

Is this an urgert or non-urgent application under the Residantial Tenancies and Roaming
Accommadation Act 20087 (refer to Appendix 1 of the attached guide for a list of urgent and
norurgent applications under the Act)

D Urgent application GotoPartC

D Non-urgent zpplication  Youf ¢an only make a non-urgent application if you have a Notice
of Unresoived Dispute from the Residential Tenancles Authority.

Conciliation nurmber an Netice of Unresolved Dispute

| 1

Application for minor civil dispute — reskiential tenancy dispute— page 2 of 11

For more information on QCAT: Call 1300 753 228 or visit mvw.dcat.qld.gbv.au
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PART C ORDER AND REASONS DETAILS

What orderfs do you want the tribunal to make? (Refer fo Appendix 1 of the altached guide for the sections
of the Residential Tenancias and Rooming Accommadation Act 2008 and the type of orders that can be made)

(i the space below is insufficient, please alfache additional pages)
Saction of Act: | | | Goto-Appendic1 1

What order do you want the tribunal to make?

Total amount of claim: | |

List of claims

If you are claiming for cormpensation (which includes rent) or the rental bond, you must also
complete the following list of claims and attach any relevant docurments.

Claim numbers 1 and 2 are examples only.

APPLICANT
CLAIM NUMBER - . What evidence
Deseription of claim Amount supports claim?
7 Carpet cleaning $100 Receipt 1/1/12
Rent atrears $500 Rental fedger Oct 2012
........ —_— $ . [ ——— —_— P
............... e e B
: )
¥
List of notices

If you are seeking orders other than compensation or the rental bond, you must also cornplete the
following list of notices and attach any relevant notices.

. Reason for notice .
NOTICE Dateissued/| (e g rentarears, | “ob
repairs, damage 1)
MNotice/s to remedy breach (RTA form 1) DOMMAYYYY
Natice/s to leave (RTA form 12) DDA YYY By
Notice of intention to leave (RTA form 13) GOABYYYY B
Abandonment termination netice (RTA form 15) | ROMMACYYY LT
Dispute resolution request (RTA form 18) GO YY N/A
Other (specify) DOMMANYYY

Application for minor civil dispute - residential tenancy dispute— page 3 of 11

For more Information on QCAT: Call 1300 753 228 or visit waw.geat.qld.gov.au
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What are your reasons for seeking the ahove order/s?

You must explain why you are asking for the orders by providing as much detail as possible.
If you do not provide this information your application may be dismissed or may not be able to
be heard the first time it is listed for hearing.

PART D INTERPRETER

ks an interpreter required? The assistarice of an inferpreter is subjest fo approval by the Tribunal
D Yes (please spechy language) D No

I |

The information in this application is true to the best of my knowledge.

Selact Date

Appilicantss sign here Date
If more than one applicant ks named all must sign the application,

Application for minor civit dispute — residential tenancy dispute— page 4 of 11
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arvl Civil and Administrative Tribunal

Your guide to completing Form 2
Application for minor civil dispute —
residential tenancy dispute

PART A

Before you complete this application

If your application is not classed as an wgent matter (see Part B on page 2 of these instructions),
contact the Residertial Tenancies Authority (RTA) to resolve your digpute thraugh their Dispute
Resolution Service. If the matter is not resoived through the RTA, it will issue 2 Notice of Unresolved
Dispute and then you may lodge an application with QCAT,

General instructions

APPLICANT'S AND RESPONDENT'S DETAILS

Applicant: The person who has submitted an application 1o QCAT.

Respondent: The parson who the QCAT application has been made against.

« More than one applicant of respondent can be named in an application.
For instance, applicants may be jeint owners or in partnership.

+ If there is not sufficient space for the names of ali applicants or respondents,
you may attach additional pages with similar details.

«  Ifthe applicant or respondent is not an individual then the correct name must
be used, for example:
+  acompany name

@ busiress name regardless of whether it is registered on the
Business Names Register

+ @ State agency name, for example a Queensiand Government department.
Any change in your address must be filed in the Tribunal and served on
all other parties.
If you want someone else to reprasent you in the proceeding

Achild ar person with impaired capacity does nat need permission from the tribunal
to be represented.

Otharwise, the tribunal expecis people to represent themselves. You can ask for
permission for another person to represent you by completing Form 56 Appilication
for leave to be represented. The tribunal may or may not geant your reguest.
Rental property

This refers to the premises which are the subject of your application.

Application for mingr ¢l dispute — residential tenancy dispute— page 5 of 11
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PART B

PARTC

PARTD

Instructions for completing (continued)

URGENT OR NON-URGENT APPLICATION

Appendix 1 of the attached guide lists urgent and non-urgeri applications under
the Residential Tenancies and Rooming Accommaodation Act 2008

if an application is urgent as defined in the Act, this means that a person may apply
directly to the fribunal. The application will be given priofity and listed pramptly but
not urgently inthe ardinary sense of the word.

It an application is norrurgent as defined in the Act, this means that a person can't
apply directly fo the tribunal. Instead they must have made & dispute resclution
request fo the Residertial Tenancies Authority and received a Notice of Unresolved
Dispute they can make an application to the tribunal.

WHAT ORDER/S DO YOU WANT?
Go to Appendix 1 to identify the order you would like the tribunal to make.

What are the reasons for requesting the above orders?

You must give a reason for each order you ask for. Your reasons must be detailed
encugh so that the respondent can understand what the dispute is about. if you do
not provide this information your application may be dismissed. If there is insufficient
space, you may attach additional information on a separate sheet.

INTERPRETER

QCAT provides interpreters at the hearing upon request free of charge. If you
require language assistance during the hearing, please specify the fanguags.
The assistance of an interpreter is subject to approvat by the tribunal.

SIGNATURE

Check that you have provided all copies and relevant documents that form part
of your application. Please sign and date your application.

WARNING

Section 216 of the Quesnsiand Civil arndd Administrative Tribunal Act 2009 makes it
an offence for a person to knowingly give the registry documents containing false
or misleading information. Maximum penalty for such an offence — $10,000.

OTHER INFORMATICN

Copies of the application and providing coples to other parties

When lodging your original application and any attachments, you must also provide
two copies of all of the documentation being ladged (3 copies intotal). If there is
more than one respondent, an extra copy of the application form and attachments
must also be included for each additional respondent.

You must print out all electronic evidence

Sometimes evidence (such as photos or receipts) may be stored in an electronic
device, such a¢ a mobile phone, tablat or computer. Sometimes evidence may be
stored on a CD or DVD. You must provide a printed copy of this evidence with your
application if you wish to rely on it at the hearing. The Tribunal will not accept a CD or
BV for filing and will not consider evidence provided only in an electronic format

Applicalion for minor civil dispute ~ residential tenancy dispute— page 6 of 11
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Instructions for completing (continued)

Lodging an applicaticn

Please note that the matter will be heard at the registry where the application is lodged.

In person: At the Magistrates Court nearest to the rental property or
QCAT, Level 8, 259 Queen Street, Brisbane, 4000.

By post: At the Magistrates Court nearest to the rental praperty or QCAT,

GPC Box 1639, Brisbane QLD 4001.
Te find your nearest Magistrates Court, look under "Justice and Attormey-General’
in the phone book or visit www courts.gld.gov.au.

Applications must be accompanied by the prescribed application fee
For more information on QCAT fees visit www.qcat.gld.gov.au.

Payment can be made by cash, cheque (payable to Department of Justice and
Attorney-General), money order or credit card paymernt authotisation (see Credit
card payment authotisation form — MasterCard and Visa accepled).

Have you included a copy of all the relevant documents and evidence?

You should include a printed copy of any of the following documents that are
relevant to your agplication:

Notice of unresolved dispute from the Residential Tenancies Authority

Written residential tenancy agreement (incliding any expired agreement)
or any document that shows there is a residential tenancy agreement

tetter authorising an agent to stand in the place of a lessar or a provider,
if agent nat otherwise included in written residential tenancy agreement

Aniy notice under the Residential Tenancias and Rooming Accommodation
Act 2008 (such as a Form 11 Notice to remedly breach or Form 12 Notice
to leave)

If you are claiming for compensation or the rental bend, any docurment referred
toin the st of claims

If you are sseking ordets other than compensatiors or the rental bond,
any document referred to in the list of notices

Rent ledger / rent receipts / bank statements showing rent

Quotes, invoices and receipts

Photos

Any statutory declaratiorns and aifidavits from applicant or withesses
Letters, emails or other comrespondence

N I S I O o O

Any other document relevant to your claim

If you de not inclugle these documents with your application, the tibunal may not
allow you to refer to thern at the hearing unless you can expain why they were not

inchucted with your application.

Application for mingr civil dispute — residential fenancy dispute— page 7 of 11
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QCAT

jLael sian Civil and Administrativa Tribenal

Appendix 1

Orders under the Residential Tenancies and Rooming
Accommodation Act 2008

Please read this infarmation before completing the application form.

An application should request at Jeast one of the orders listed below. Refer to the section of the
Residential Tenancies arid Rooming Accommodation Act 2008 (the Act) for mare details,

Electronic versions of the Act are available from the Office of the Queensland Pafdiamentary Counsel
website at vww.legislation. gid.gov. au. Printed copies of the Act are available from the Queensland
Government Bookshop - phone 1800 801 123.

URGENT APPLICATIONS AND CRDERS

Residential tenancy agreemants

‘ Ary:

Gompensation for abandonment of 2 property lassor
363 The szale or disposal of goods abandoned on premises lessor
357 Order to declare premises were abandoned lessor
383 Entitlement to funds from saie of goods left in premisas lessor
358 Compensation after tenant remains in possession lessor
277 Delarmine day agreement ends efter death of sole tenant lessor
293 Termination for failure to leave lessar
208 Termination of shart tenancy (moveable dwelling) due to lessor

incompatibility
284 Tarmination for failure to leave as intended lessor
356 Dispute on a abardonment fermination hotice fenant
361 Raeview of an abandonment crder tenant
221 Tha carrying out of emergency repaits tenant
&0 %%a:) ?énsc;)ugéteﬁzot; :g; t;:nsrcnv idirg agreement or taking amounts tenant
gkey Order about failure to comply with maintenance obligation tenant
202 Application to set aside netlice to leave without ground tenant
460 Breach of listing or tendncy database tenant
461 Incorrect or unjust listing on tenancy detabase tenant
462 Proposed listing on tenancy database tenant
309 Application for tesmination for failure of lessor to remedy breach tenant
227 Relocation becauss of emergency or for health or safety reasons | tenant, lessor
220 Payment for emergency repairs fenant, kassor

300, 316, 323 | Application: for interirn order abeut damage or injury tenan{, lessar, do.m%tic
associate, geoupier

Appiication for miner civil dispule - residential tenan cy dispute- page & of 11
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QCAT

100 Civil and Administralive Trthunal

URGENT AFPLICATIONS AND ORDERS {contintied)
Residential tenancy agrecments

" Section Orders that QGAT can make. . | whocanapply?.
201 Order about rules of entry tanant, lassor
208, 310 Termination for excessive hardship tanant, lassor
3 1%?3‘2?:”3'22 Termination far damage or injury :;nsﬂti,aite:?é:;::estc
297, 313 Termination foe objectionable behaviour tenant, lessar
299, 315 Terminated for repeated breaches tanant, lessor
285 Application about goods left on premisas intarestad person
245, 246 Be recognised as tenant domeastic assaciate, cccupier
233 Park — proposal to change park rules objector, park cwnar
455 Park — exclude persan from park park owner
418 Declaration that the Act does or doas not apply to an agreement | tenant, lessor

NMON-URGENT APPLICATIONS AND

Residential tonancy

__Section | OrdersthatQCATcanmake | Whoeanapply?

158 Declaration amount is not rental bond lessor
238 Allow tenant to fransfer or sublet tenant
430 Dispute between co-tenants about rental bond tenant
94 Rent decreass — premises are parily unfit to live tenant
92 Rent increase is excessjyve tenant
49 Set aside short tenancy extension statement tenant
kA Significant change in subSequent agresment tenant
314 Termination for incompatibility fenant
419 About breach of agreement tenant, lessor
23 Abaut lock or key tenant, lessor
227 About relocation tenant, lessor

424, 426 Dispute ground in notice tenant, lessor
429 General dispute tenant, lessor
64 Have written agreement given and signed tenant, lessor
169 Loss of amenity, a service o facility
o7 Payment of apportionment on the sngling of agreement ienant, lessor
169 Seyvice charge - tenant, lessor
137 Tribunal order for payment of bond tenant, Jassor
162 About holding deposit payee, payer
243 Be recognised as tenant because tenant [eft oceupant

Application for minor civil dispute — residential terancy dispute— page § of 11
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Civit and Administrat ive Tribunal

URGENT APPLICATIONS AND ORDERS

Raom ing aceommnadation agreom ents

| Séctioh | Orders that GCAT canmake = | Whocan apply?
365 Abandonment —entittement 1o receive money given io public fustea | provider
273 Declare proposed house e is reasonable provider
366 Determine day agreement ends after death of sole tenantfresident | provider
373 Set aside notice to leavemotics terminating agreement without ground | resident
264 Order about rules of eniry resident, providers
377, 383 Termination — excessive hardship resident, provider
376, 382 Termination —repeatad breaches resident, provider
418 Daclaration that the Act does ar does not apply to an agreement tasident, provider

NON-URGENT APFLICATIONS AND ORDERS

ccommodation agreements

~ Section - | Ordess that QCAT can make _ . Who cain apply?

274 De¢laration house rule is unreasonable resident
428 Dispute about entry to resident's room or removal of resident resident
430 Dispute between co-residents about rental bang resident
107 Residents absence resident
419 About breach of agreement resident, provider
252 About fock or key resident, provider

425,437 Dispute ground in notice Tesident, provider
429 General dispute resident, provider
109 Payment of apportionment on the ending of agreamenit resident, provider
108 Rent decrease — loss of amenity, a sevice or facility resident, provider
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171 Civil gnd Administrative Tribunat

Form 2 - Your application checklist:
Application for minor civil dispute —
residential tenancy dispute

You can use this checklist 1o help ensure your application to QUAT regarding a residential tenaricy dispute
is carrect and processed without delay You do not need (o submist this checkiist as part of your application,

D If you are making a non-urgent application —you must attach a Notice of Unrescived Dispute from
the Residential Tenancies Authority (RTA)

If you are making a non-urgent application regarding a bond dispute have you advised the RTA
D that you have applied to QCAT (either within seven days or the specific period nominated by the
RTA) to ensure the bond is not paid out?

Have you included with your application a printed copy of all forms and documentation (e.g.
I:I affidavits, statutory declarations, witness statements, breaches, notices, copy of tenancy
documentation) which you intend to rely on at a hearing?

Remember: You must print out all electronic evidence

Sometimes evidensce (such as photos of receipts) may be stared in an electronic device, such as a mobile
phone, tablet or computer. Sometimes evidence may be stored ona CD or DVD. You must provide a
printed copy of this evidence with your application if you wish to rely on it at the hearing. The Tribunal will
rnot accept a CD or DV for filing and will not corsider evidence provided only inan electronic format.

Have you selected at least one kind of order in part C of the form?

Have you answered all the questions on the application form that relate te your dispute?

Are all details about the parties {(applicant and respondent) and about the dispute included on the
application form®? _

Have you provided zll pages of the application form? You must lodge all the pages of the
application form, even if they are blank.

Do you have the cotrect application fee ready, based on the amount of your claim?

Have you provided the correst number of coples of your application and supporting material?

(The ariginal for QCAT, pius & capy for each raspondent, and a copy for yourself — all need to
stamped with a QCAT stamp)

Have you signed and dated your application?

Are you ledging your application at the QCAT registry lovated st a Magistrates Court that is closest
to the residential property, or at QCAT Brisbane?

OO 0 00 OO0
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